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3akon P® ot 07.02.1992 N 2300-1
(per. ot 18.07.2019) JokymenT npenoctasier Koncynsrantllnoc

"O sauyuTe npas noTpeGuTENCH" Jlara coxpanenus: 02.11.2019

7 despans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CHuCcOK U3MEHSIONINX TOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
otr 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3)

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HUKAIOUIME MEXIy MOTPEOUTENs MU H
W3TOTOBUTEISIMUA,  WCIIOJIHUTENSIMH, ~ MMIOPTEpaMH, TPOJABIAMH,  BIAJeNbIlaMHd  arperaropon
uHpopManuu O ToBapax (yciayrax) Hpu MpoJake TOBApOB (BBINOJHEHMM pabOT, OKAa3aHUU YCIYT),
yCTaHABJIMBAET IpaBa MOTpeOuTeNIeH Ha MPUOOPETEHHE TOBApPOB (padboT, yCIIyT) HAJISKAIEr0 KauecTBa
u 0€30MacHBIX JUIA KU3HH, 3/0pOBBs, UMYILIECTBA MOTpEOUTENEH M OKpYXKalolled cpeibl, MOoJTydeHue
nHpopManuu o ToBapax (paboTax, yciayrax) ¥ 00 MX H3TOTOBHUTENAX (MCIOJHUTENSAX, MPOJABIAX), O
BJAJIeNIbLIaX arperaTopoB HMHGopMamuu o ToBapax (yciyrax), MPOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTy UX HHTEPECOB, a TAK)KE ONPEIEISIET MEXaHN3M pealTU3alluy STHX TPaB.

(B pen. @enepanpHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-@3)

OcHOBHBIC MOHATHA, UCIIOJIB3YCMBIC B HACTOAIIICM 3akoHe:

NOTPEOUTENH - TPAXKIaHUH, UMEIONINN HAMEPEHHE 3aKa3aTh WM MPUOOPECTH JTHOO0 3aKa3bIBAIOIINH,
NpUOOPETAIONIN WM UCHOJNB3YIONIMA TOBapbl (paboThl, YCIYrW) HUCKIIOUUTENBHO JJS JIMYHBIX,
CEeMEHHBIX, JIOMAITHUX W WHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEIINPUHIMATEIbCKON
ACATCIIbHOCTH,

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TakKxke
VHIUBHTyaIbHBIN TpeIIPUHIMATENh, IPOU3BOASAIINE TOBAPHI U PeaTn3allii HOTPEOUTENIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPraHM3allusl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBON ()OpMBI, a TaKxke
WH/IMBUYAIbHBIA MPEeNIPUHUMATENb, BHIIOIHSIIOMNE PaOOThI MM OKA3bIBAIOIIME YCIYTH MOTPEOUTENAM
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10 BO3ME3THOMY JI0TOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHJAWBUIYAIBHBIA — TPEANPHHAMATENh, PEATH3YIOIIMNE TOBApHl  MOTPEOUTENSIM IO  JIOTOBOPY
KYIUTH-TTPOJIAKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrparuia cuiy. - @enepanbhsiii 3akoH ot 21.12.2004 N 171-03;

HEJIOCTaTOK ToBapa (paboThl, YCIyTrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM TOPSIKE, WIH
YCIIOBUSIM JIOTOBOpa (NP HUX OTCYTCTBUM WJIM HEMOJHOTE YCJIOBUM OOBIYHO TNPEIbSBISIEMbIM
TpeOOBaHUSAM), WIH IIEJISIM, JUIsl KOTOPBIX TOBap (pabora, yciyra) Takoro poja OOBIYHO HCIIONB3YyeTcs,
WU TEJISIM, O KOTOPBIX MpojaBell (MCIOTHUTENb) ObUT MOCTaBICH B M3BECTHOCTh MOTPEOUTENEM TP
3aKJIIOYEHNUHU JO0Tr0BOpa, MM 00pasily U (WJIM) OMUCAHUIO MPH MpOoJake ToBapa mo odpasiy u (Win) 1mo
OIHCAaHUIO;

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYIIECTBEHHBIM HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HEYCTPAHUMBIA HEJOCTATOK WJIH
HEJ0CTAaTOK, KOTOPBI HE MOXET OBITh YCTpPaHEH 0e3 HeCOpa3MEpPHBIX PACXOJ0B WU 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, WIIU MPOSBIIAETCS BHOBD MOCJE €r0 YCTPAHEHUS, WM IPYyrue mojgo0HbIe
HEJOCTaTKU;

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThI, YCIYrH) - OE30MaCHOCTh TOBapa (paboOThI, YCIYTH) AJs JKU3HH,
3II0OPOBbSI, UMYIIECTBA MIOTPEOUTEISI U OKPYKAIOIIEH CPebl IPU OOBIYHBIX YCIOBUSIX €r0 HCIIOJIb30BAHMS,
XpaHEHUs, TPAHCTIOPTHUPOBKUA W YTHJIM3AIMH, a TakKe Oe30MacHOCTh MPOIECCa BBITIONHEHUS PaOOTHI
(oKa3zaHMs yCIyTH);

YIIOJIHOMOYEHHAs1 ~ M3rOTOBUTENEM  (TMPOJABIOM)  OpraHu3ans WIM  YINOJHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABLIOM) WHAMWBUIYANbHBIM MpeaIpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OopraHu3amnysi WIA YIOJHOMOYEHHBIM HMHAMBUAYaJbHBIA MpPEINpPUHUMATENb) -  OpraHu3alus,
OCYUIECTBJISIOIIAs ONPENIEICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOPUH
Poccwuiickoit denepanuu M3roToBUTENEeM (IIPOJABIIOM), B TOM YHCJI€ WHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJHSIONIME OINpeAeNeHHble (YHKIMM Ha OCHOBAaHUHU JIOTOBOpa C
M3roTOBHUTENEM (TPOJABIIOM) U YIOJHOMOYEHHBIE MM HAa NPHUHATHE U YAOBIETBOpEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHHWHM TOBapa HEHAAJEKAIIEro KadecTBa, JUOO  WHAMBUAYaAIbHBII
peANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon ®Penepauuu, BBIIOJHAIOMINWI
onpezeNeHHble (YHKIMM HAa OCHOBAHWUHU JIOTOBOpA C M3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
YIOBJIETBOPEHUE TPeOOBaHUN OTpedUTENCH B OTHOLIEHUH TOBapa HEHAJIeKAIlero KauyecTBa;

(ab3arr BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3anus HE3aBUCMMO OT  OpraHM3alMOHHO-TIPaBOBOM  (OpMBI WM
WHJMBUIYAIbHBIA TpEeANPUHUMATENb, OCYUIECTBISIONMINE HMIIOPT TOBapa Uil €ro MnocieAyroniei
peanuzanuu Ha Tepputopun Poccuiickoit @exneparuu;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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BJajeNiel] arperaropa uHpopmanuu o ToBapax (yciayrax) (nmamee - Biajeiell arperaropa) -
OpraHu3aius HE3aBUCHMO OT  OpraHMU3allMOHHO-TIPaBOBOM  (GopMbl  JTMOO  MHIWBUIYaJbHBIN
IIpeAIPUHUMATENL, KOTOPBIE SIBISIFOTCS BIAAEIbLAMHU MIPOTPAMMBI Ul 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX
MaIuH u (vm) BIIAJIETbIIAMU caira u (nm) CTPaHUITBI caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOphIe MPEAOCTABISAIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeseHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
NpeUIOKEHUEM Tpo/iaBLa (MCIIONHUTENSA) O 3aKIOYEHUH JOTOBOpa KYIUIM-TIPOJAXH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYr), 3aKII0YUTh C MPOAABIOM (MCIOJHHUTENIEM) JIOTOBOP KYIUIH-TIPOJAXH
(oroBop BO3ME3/IHOTO OKa3aHWUs YCIYT), a TakK€ IMPOU3BECTHU IPENBAPUTENBHYIO OIIaTy YKa3aHHOTO
TOBapa (yCJIyru) myTeM IepeBojia JEHEKHBIX CPEJCTB BIAJEINblly arperaropa B paMKax MPUMEHSIEMBbIX
dbopM OE3HATMYHBIX pPACYETOB B COOTBETCTBUU C IYHKTOM 3 cTathu 16.1 Hacrosimiero 3akoHa H
®enepanbHbM 3akoHOM OT 27 utoHst 2011 roga N 161-®3 "O HauroHaIBHOM TIATEXKHOM cucTeme'.
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

Mnaea |. OBLWUE MOJIOKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWW B obnactM 3awmTbl npas
notpebutenen

1. OTtHOmIEHUs B OOJACTH 3allUTHI MPaB MOTPEOUTENICH peryaupyroTcs ['pakaaHCKUM KOACKCOM
Poccuiickoit @eneparuu, HACTOAUIMM 3aKOHOM, IPYTUMH (efiepaibHBIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
MIPUHUMAEMBIMU B COOTBETCTBMM C HUMH HHBIMM HOPMATHBHBIMHM IIPaBOBBIMHM akTamu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii dexepanuu He BrpaBe MOpydaTh ¢enepaabHbIM OpraHam
UCIIOJHUTEJILHOM BIACTU MPUHUMATh aKThl, COAEPIKAIe HOPMBI O 3aIUTE [IPaB OTpeOUTENIEH.

[IpaButenbctBo Poccuiickoii ®Demeparii BOpaBe W3/AaBaTh Uil TMOTPEOUTENS U MPOJaBIa
(u3rotoBHTENA, HUCITOJTHUTEII, YIIOJITHOMOYEHHOU OpraHu3alu HITH YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TMPEANPUHUMATENsS, UMIOpTepa) NpaBuiia, oO0sA3aTelIbHbIC MPH 3aKIOYECHUU U
WCTIOTHEHUU ITYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIH-TIPOJQKU, IHEProCHAOKEHMUSI,
JIOTOBOPOB O BBITIOJHEHUHU pabOT 1 00 OKa3aHUHU YCIIyT).

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - @eaepanpusbiii 3akoH oT 18.07.2011 N 242-D3.

CraTtbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®epepaumm

Ecimu MexnyHapoausiM gorosopoM Poccuiickont denepanuu yCTaHOBJICHBI HWHBIE IIpaBUia O
3alIUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpbIe MPEeAyCMOTPEHbl HACTOSALIMM 3aKOHOM, NMPUMEHSIOTCA

IIpaBWJIa MEXIYHAPOIHOI'O 10I0OBOPA.

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obGnactu 3awmTbl npasB
notpebutenen

[IpaBo moTpebuTENE Ha MPOCBEIICHUE B 00JIACTH 3AIUTHI MPaB MOTpeOHUTENel obecreunBacTCs
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MOCPEACTBOM BKJIFOYEHHUS COOTBETCTBYIOIIMX TpeboBaHuit B  (enepaibHble TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAKXKE MOCPEICTBOM OpTraHU3aIuU
CUCTEeMbI HHPOpMAIUHU MOTpeduTeNnel 00 uX mpaBax v 0 HEOOXOAUMBIX ACHCTBHIX IO 3aIIUTE ITUX MPaB.
(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtba 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. IIpongaBen (MCHOMHUTENH) 00513aH MEpeNaTh MOTPEOUTENIO TOBAp (BBIOJHUTH PadOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2. Ilpm orcyrcTBUM B JOTOBOpE YCJIOBHH O KaudecTBe ToBapa (paboOThl, YCIYru) MpoaaBell
(uconHUTENH) O0053aH TEepenaTh MNOTPEOUTENI0 TOBap (BBIMOJIHUTH paboOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEAbSIBISIEMbIM TPEOOBAHUSM U MIPUTOJHBIN [ 1IeNIeH, 1151 KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OObIYHO HCIIOJIb3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopnaser; (MCHOTHUTENb) MPU 3aKITIOYEHUU JOTOBOpA OBUT MOCTABJICH MOTPEOUTENIEM B
W3BECTHOCTh O KOHKPETHBIX IEJAX MPHOOPETeHHsS ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUs YCIYTH),
npojasel] (MCIOTHUTEh) 0053aH MepenaTh NOTPeOUTEnto ToBap (BBIMOIHUTH padoOTy, OKa3aTh YCIyry),
MIPUTO/HBIN 17151 KCTIONIB30BAHUS B COOTBETCTBUU C ATUMH LIETISIMHU.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOJaBel 0053aH Nepeaarh MOTPeOUTENIO
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (WJIM) OMUCAHUIO.

5. Ecnu 3akoHaMH WJIM B YCTAaHOBJICHHOM MMM MOPSIZIKE MTPETyCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paborte, yciyre), mpoaasel (UCIIOIHUTENb) 00s3aH TIepeaaTh MOTPEOUTETIO TOBAP (BBITIOJHHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOUIMNA STUM TPEOOBaHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o6si3aHHOCTM wu3roToBuTenAa (McnonHuTens, npopasua) B
obnactn yctaHOBNEHUS CpoKa ChNyXObl, cpoka rogHoctu toBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpenHa3HauY€HHBIA JUIS UIMTEIBHOTO HCIIOJIBb30BAHUS, H3TOTOBUTENb
(MCTIONMHUTENh) BIpPaBE YCTAHABIMBATH CPOK CIYKOBI - TEPUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTENb
(ucnosmHUTENH) 00sI3yeTCsl 00ECIeUunBaTh MOTPEOUTETI0 BO3MOKHOCTh MCIOJB30BaHUsI ToBapa (paboThI)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBECHHBIC HEIOCTATKN HA OCHOBAHUHU MTYHKTA O CTaThH
19 u nynkTa 6 crarbu 29 HacTosMmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHOJHUTENH) OO0s3aH YCTAHABIMBATH CPOK CIHYXObl ToBapa (paboThI)
JUIMTEIIBHOTO TOJb30BAHUS, B TOM YHUCJE KOMIUICKTYIOIIMX W3ICIUM (neTaneil, y3JloB, arperaTon),
KOTOPBIE MO0 UCTEYCHUH OTPEACICHHOTO MEPUO0/Ia MOTYT MPEICTABIATH ONACHOCTD JIJISl KU3HH, 37J0POBbS
noTpeOuTeNsl, IPUUUHATH BPEJl €ro UMYIIECTBY HIIM OKpYXKarolllel cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl TOBapa (pabOThI) MOMKET WCUYHCIATHCS CIWHUIIAMU BPEMEHH, a TaKKE WHBIMH
eNWHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMH W TIPOYUMH EIAWHUIIAMH HM3MEPEHHUS HWCXOIs W3
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(GyHKIMOHATBLHOTO Ha3HAYCHMS TOBapa (pe3yibTara paboThl)).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha poayKThl MUTaHUs, apPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTHI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TTOJ00HBIE TOBApHI (PaOOTHI) U3TOTOBUTENb (MCIIOTHUTENb) 0053aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPUOJ, IO HKCTEYCHHH KOTOporo ToBap (paboTa) cCUMTAETCS HENPUTOAHBIM IS
MCIOJIb30BaHHUS 110 Ha3HAUEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOJHEHWE PAaOOTHI) MO MCTECYCHHH YCTAHOBJICHHOTO CpPOKa TOIHOCTH, a
Tak)Ke ToBapa (BBINOJHEHUE PAOOThI), HA KOTOPBIA JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpPeIaeTCs.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MzrotoButenp (MCIOJHUTENL) BIPABE YCTaHABIWBATh Ha TOBap (paboOTy) TapaHTHHHBIA CPOK -
MepHoJl, B TEYCHHE KOTOPOrO B Cilydae OOHApy»XeHHs B ToBape (paboTe) HemocTaTka W3rOTOBUTENb
(MCTIONHUTENB), TPOJABEL, YIOIHOMOYEHHAsh OpraHU3alvs WU YINOJTHOMOYEHHBIM WHIWBUIYaTbHBIN
MpeapUHUMATENh, UMIIOPTEP OO0s3aHBl YAOBIETBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAHOBIICHHBIC
crathsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3rotoBuTENh BIIPABE MPUHATH 00S13aTSIHCTBO B OTHOIICHUHM HEJOCTATKOB TOBapa, O0OHAPYKCHHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM T'apaHTUHHOTO CpOKa (JIOMOIHUTEIbHOE 003aTEIbCTBO).
(a63ar BBenen denepabHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CO,Z[Gp)KaHI/IC JOITOJIHUTCIIBbHOI'O OGHS&TGHBCTB& HU3TrOTOBUTCIIA, CpOK I[eﬁCTBHH TaKoro
00s13aTeNIbCTBA W MOPSJIOK  OCYIIECTBICHHS IMOTPEOHWTENIeM TMpaB 10 TaKOMy 00s3aTeIbCTBY
OHpeZ[e.HSIIOTCH U3TrOTOBUTCIICEM.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTb HA TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Iponaser; BipaBe NpHHITH 00SI3aTEILCTBO B OTHOLIICHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
MCTEUYEHUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTENIEM (JIOMIOJTHUTENbHOE 00513aTENbCTBO).

CopepxaHue JOMOJHUTEIBHOTO 00s3aTeNbCTBa MPOABIA, CPOK ACHCTBUS TAKOTO 00SI3aTEIbCTBA U
MOPSIZIOK OCYIIECTBIICHHSI MOTPEOUTENIEM TpaB MO TAaKOMY OOs3aTEIBCTBY OIMPEICISIOTCS JTOTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (ImpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHAPYKCHHBIC B
TEUEHHE CPOKa JICUCTBUS JOTOTHUTEIHHOTO 00s3aTEIbCTBA, B COOTBETCTBHH C a03arieM BTOPHIM MTyHKTa 6
crarbu 18 HacTosmiero 3akoHa, a OCIe OKOHYAHUSI CPOKA JIEHCTBUS TOTIOTHUTEILHOTO 00sI3aTEIbCTBA -
B COOTBETCTBUHM C MYHKTOM 5 cTathu 19 Hactosiiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OO6fi3aHHOCTb MU3roToBUTENsA o06ecne4YnTb BO3MOXHOCTb PEMOHTa U
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TeXHU4eckKoro OGCJ‘Iy)KVI BaHUA TOBapa

NsrotoButens 00s3aH 00ECHIEUNTh BO3MOKHOCTH HCIIONIB30BAHMSI TOBapa B TEUEHHUE €ro CpoKa
ciykObl. JIJi 3TON 1€ M3roTOBUTENb 00ecreurBaeT PEMOHT U TeXHUUYECKOe 00CIyKMBaHUE TOBapa, a
Tak)Ke BBIMYCK M MOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPTaHU3AllMd B HEOOXOAWMBIX JUIsI PEMOHTA U
TEXHUYECKOro 00CIyXKMBaHUSI 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TeUEHUE CpOKa MPOU3BOJCTBA
TOBapa | TMOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKA CIY>KOBI TOBapa, a Mpy OTCYTCTBUU TaKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHS Nepelau ToBapa MOTPEOUTEITIO.

CraTtba 7. NMpaBo noTpebuTensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €TO
WCIIOJIb30BAHUS, XPAaHEHUS, TPAHCTIOPTHUPOBKH W YTHIW3AaNUU ObLT Oe30maceH sl KHU3HHU, 370POBbS
MOTPeOUTENs, OKPYXKAIOIIEeH Cpepl, a TaKKe He MPUUYHHSIT BpeJ UMYILECTBY norpedurens. TpedoBaHus,
KOTOpBIE JOJKHBI OOecrednBaTh O€30MacHOCTh ToBapa (paboThl, YCIYTH) JUIsl KU3HU U 3J0POBBS
MOTpeOUTENs, OKpYKalolled Cpelpl, a TakkKe IMpeloTBpallleHue NPUYMHEHHUS Bpeda HMYILECTBY
MOTPEOUTENS, SBISIFOTCS O0S3aTENbHBIMU M YCTAaHABJIMBAIOTCS 3aKOHOM WM B YCTAaHOBJICHHOM UM
MOPSIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3roroButens (MCIONHUATENB) 00s3aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHUE
YCTaHOBJICHHOTO CPOKa CITYKOBI HITM CpOKa TOAHOCTH ToBapa (paboTsl).

Ecnu B cOOTBETCTBUU C TTyHKTOM | CTaThu 5 HacTosMmIero 3akoHa M3rOTOBUTENb (MCIIOJHUTENh) HE
yCTaHOBWIJI Ha TOBap (paboTy) CpOK CIyx)Obl, OH 0053aH 00ecreunuTh 0e30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS mepenayu Topapa (paboTel) MoTpeOUTeIto.

Bpen, npuunMHEHHBIH KU3HHU, 3J0POBBIO HIJIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOECTICUSHHS
0e30macHOCTH ToBapa (paboThl), MOJICKHUT BO3MEIICHUIO B COOTBETCTBHUU CO CTaThell 14 HacTosmero
3akoHa.

3. Ecimm nns Oe30macHOCTH HCIONB30BaHUS ToBapa (paboOThl, YCIyru), €ro XpaHeHHS,
TPAHCIIOPTHPOBKM W YTUIU3AIUU HEOOXOIMMO COONIOAATh ClielhadbHbIe MpaBwia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIOJMHUTENb) 00s13aH yKa3aTh 3TH IMpaBuja B COMPOBOJUTEIHHOM JOKYMEHTAllUM Ha
ToBap (paboTy, ycluyry), Ha STUKETKE, MapKUPOBKOW MU UHBIM CIIOCOOOM, a IMpojaBel] (MCTIOTHHUTEI)
00s13aH JJOBECTH 3TH MPaBUJIa 0 CBEICHUSI ITOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSIKE YCTAaHOBJICHBI
oOs3aTenbHBIC TpeOOBaHMS, OOECTICUNBAIONINE MX OE30MacHOCTh JUIS JKW3HH, 3JI0POBBSI MOTPEOUTEIS,
OKpY>KaloIlel cpeibl U MPEOTBpALICHUE MPUYUHEHHs Bpela MMYIIECTBY MOTPEOHUTENs, COOTBETCTBUE
TOBapoB (paboT, YCAyr) yKa3aHHBIM TpPEeOOBAaHUAM TOJJICKHUT O0S3aTEILHOMY TOJATBEPKICHUIO B
nopsaake, npCaAyCMOTPCHHOM 3aKOHOM U MHBIMU ITPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mponmaxka ToBapa (BBIONHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIE
WMIIOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHbopMamuu 00 0053aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBHS TpeOOBaHUSAM, YKa3aHHBIM B IIYHKTE | HacTosIeil cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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5. Ecnm ycraHOBIEHO, 4YTO TpU COONIONEHUH TOTPEOMTENeM YCTAHOBJIEHHBIX MPaBUII
WCTIOJIb30BAaHUs, XPAHCHUS WM TPAHCIOPTUPOBKM TOBapa (pabOThl) OH NPUYUHSET WIH MOXKET
NPUYMHUTE BpEX KU3HU, 37J0POBBI0O M MMYIIECTBY MOTPEOUTENs, OKpYXKarolleil cpeie, U3rOoTOBUTENb
(ucnosHUTENH, MpOAABEIl) 00s3aH HE3aMEUITUTEIILHO MPHOCTAHOBUTH €ro MPOU3BOCTBO (pean3allnio)
A0 YCTpaHCHUA NMPUYINUH BpCaa, a B H€O6XOI[I/IMBIX ClIydasax MpUHATb MCPBI IO U3BATUIO €TO U3 060p0Ta )41
OT3BIBY OT OTpeOUTENS (TTOTPEOUTENECH).

Ecnu npuyuHel Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTEIND (MCIIOTHUTENh) 00s13aH CHATH TaKOM
ToBap (paboTy, yciuyry) ¢ mpou3BojacCTBa. [Ipy HEBBITOTHEHUH HM3TOTOBUTEIEM (UCIIOJHHUTEIIEM) 3TON
00sI3aHHOCTH YTIOJTHOMOYEHHBIN (eepalbHbIil OpraH HCIOJHUTEIHHONW BJIACTH TMPUHHUMAET MEPHI IO
OT3bIBY TaKoro ToBapa (paboThl, YCIyTrH) C BHYTPEHHETO pbhIHKA W (WJIHM) OT TOTPEOUTENS WIH
noTpeduTeneil B mopsaKe, yCTAHOBIEHHOM 3aKOHOAATeNhCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHbIE MOTPEOUTENI0 B CBSA3M C OT3BIBOM TOBapa (paboTbl, YCIyru), MOJUIekKaT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCITOJTHUTENIEM) B TIOJTHOM O00BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. [paBo noTpebutensa Ha unHcgpopmaumo o6 usroroButene (McnonHuTene,
npoaasLe) 1 o ToBapax (pabotax, ycnyrax)

1. ITorpebuTenp BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIUMOM U JOCTOBEPHOU MH(MOpMAIUN
00 m3roroBuTene (MCHOIHUTENE, IPOAABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B IyHKTe | HacTosiedl craTbu MH(OpMAaLus B HAIJIATHOW M JOCTYNHOH (opme
JOBOJIUTCSL 10 CBEACHUs MOTpeOuTeNel NMpH 3aKIIOUEHUHM JOTOBOPOB KYIJIH-NIPOAAXKU M JOTOBOPOB O
BBITIOJIHEHUH PpaboT (OKa3aHUU YCIyr) crnocoOamMu, MPUHATHIME B OTIENBHBIX cdepax 0O0CTyKMBaHUS
norpeOuTeneil, Ha PycCKOM f3bIKE, a JOMOJIHMUTENIBHO, 110 YCMOTPEHHUIO M3TOTOBUTENS (MCIOIHUTEINS,
MPO/IaBIIa), HAa TOCYIaPCTBEHHBIX SI3bIKaX cyObekToB Poccuiickoit denepannu 1 poHbIX A3bIKaX HAPOI0B
Poccuiickoit @enepanuu.

3. YnonHOMOUYEHHAs! OpraHU3aIus WU YIIOJTHOMOUYEHHBIM MHAUBHIYAbHBIA PEeIIPUHUMATENH IO
TpeOOBaHUIO TOTPeOUTENS 00s3aHBI MPEAOCTABUTH MOATBEP)KICHUE CBOUX IOJTHOMOYHWM, BBITCKAIOIINX
13 3aKJIFOYEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENEM (TIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. M3roroButens (MCMOIHUTEND, TTPOJIABEIT) 00513aH TOBECTH JI0 CBEICHHS OTpeOuTeNs (PUpMEHHOE
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHU3alMH, MECTO €€ HaxXOXICHHs (aaApec) U PEeKUM ee
pabotsl. [IpogaBent (MCIIOTHUTEIND) pa3MeNIaeT yKa3aHHYI0 HHGOPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoBuTens (MCHOJHUTENh, NPOJABEI]) - HWHAWMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
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NPEJOCTaBUTh IMOTPEOUTENI0 HMHPOPMALUIO O TOCYIAPCTBEHHOM pErucTpalud W HAaMMEHOBAHUU
3apEruCTPUPOBABLIETO €TI0 OPraHa.

N3rotoButens (mpojaselr) 00s3aH JOBECTH 10 CBEACHUS MOTpeOuTens GUPMEHHOE HAMMEHOBaHUE
(HaMMEeHOBaHWE), MECTO HAXOXKACHHUS (aapec) M PeKUM padOTHl YIOJTHOMOYEHHOW OpraHu3aIliyl WU
YIOJTHOMOYEHHOTO WHANBHUIYAILHOTO TPEITPUHAMATEIS.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOYEHHAsi OpTraHU3aIsl WIH YIIOJTHOMOYCHHBIN WHAUBUIYAIbHBIN MPEANPUHAMATEND B
ciydae oOpamieHus ToTpeOuTenss 00sS3aHbl JIOBECTH JO €ro cBeneHus uHpopmanuio o cebe u
u3rorosurene (mpojnaniie) (GUpMEHHOE HAUMEHOBAaHWE (HAWMMEHOBAaHHUE), MECTO HAXOXACHHUS (amapec),
PEXUM pabOThI, FTOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3alliCH O CO3/IaHUU IOPUAMYECKOTO JIMILIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIM PErHCTPAllMOHHBI HOMEp 3alucd O
roCy/IapCTBEHHON perucTpanuu (pU3NYEecKOro JMia B Ka4eCTBE MHAMBHIYAIBLHOTO MPEATNPUHUMATES).
YnomHOMOYeHHAs] OpTraHW3alyds WU YIOJHOMOYEHHBI WHIUBUAYAIbHBIA MPEINpPHHUMATEIh BIIPABE
JIOBECTHU JI0 CBeJIeHUs MoTpeduTeneil nupopmalinio o cede MocpeiCTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe
B HMH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONW cetu "HMHTepHer", uHpopmauuio 00 H3roTOBUTENE
(mponaBle) MOCPENCTBOM pa3MEUIEHUS] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
ceTu "NuTepuer” CCBUIKH Ha CTpaHUIly caunra U3TOTOBUTENA (mpoasia) B
WH(pOpPMaIMOHHO-TEICKOMMYHUKAITMOHHOW — cetn  "UHTepHer", coaepkamiyro uHpOpManumo 00
M3TOTOBUTENE (IIPOJABIIE).

(m. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH 10 CBeIeHHUsS moTpebuteneil mHopmamnmio o cede u
npojaBie (ucronHUTENe) (pupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaXOXIeHUs (ampec),
peXHUM pabOThI, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3alMCU O CO3JIaHWUU IOPUIMYECKOTO JIUIIA,
dbamuinio, UMs, OTYECTBO (€CliM UMEETCs), TOCYJapCTBEHHBIN PErucTPalMOHHBIII HOMEpP 3alHucu O
rOCyIapCTBEHHON perucTparuu (GU3nIecKoro Julla B Ka4eCTBE HHIWBHUIYaILHOTO MIPEANPHHUMATENS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUsX B ykasaHHOW uHpopmaumu. Bragenery arperaropa JOBOJUT 0
CBeIeHHs TIoTpebuTeneil nHpopMaIuio o cede 1 mpoAaBIle (UCIIOTHUTENE) MIOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe M (WJIM) CTpaHMIle caiiTa B MH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJENel] arperatopa BIpaBe JOBECTH OO CBEACHUS
nmoTpeOuTenel MOCPEACTBOM pa3MEIIeHHWss Ha CBOMX caiiTe W (WIM) CTpaHWIe caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBLa (MCIIOIHUTEI)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceT "MHTepHeT".

(m. 1.2 BBenen @enepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. IlponmaBen (MCmoOMHUTENL) O0S3aH TMPEAOCTABUThH BIAACIBIly arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer" (NpU €ro HaIH4Yum)
JOCTOBEpHYIO0 HMH(pOpManuio o cede, yKa3aHHYI B TyHKTe 1.2 HacTosmied crarbu. B ciydae, eciu
UMEIOTCS W3MEHEHHUs B TaKodW HWHQOpMAaIuM, Mpojasel] (WCIOTHUTENIh) 00s3aH B TEUYEHHUE OJHOTO
paboyero AHS C MOMEHTa BHECEHHS B Hee W3MEHEHUN COOOUINTH BiaJeNblly arperatopa o0 3THUX
W3MEHEHUSX M Pa3MECTUTh UX Ha CBOEM caiTe B HH(DOPMAIMOHHO-TEICKOMMYHHKAIMOHHONW CETH
"Unrepuer" (mpu ero Hanmnuuu). Brnagenern arperatopa 00s3aH BHECTH 3TH U3MEHEHHS B HH(GOPMAITUIO O
poJaBIie (MCIOJHUTENE) B TEUEHUE OJHOTO pabodero AHs, €CH pa3MelIeHHe YKa3aHHON MH(OpMaIiu
OCyllIecTBIsieTCsl Ha caliTe Biagenplla arperatopa U (WiIM) €ro CTpaHule cadTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT".
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(m. 1.3 BBenen denepanbHbpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BuUI JIeATENbHOCTH, OCYIIECTBISIEMBbIM HW3rOTOBUTENEM (KCIIOJIHUTENEM, MPOJABIIOM),
MOJUIEKHUT JIMLEH3UPOBAHUIO M (WJIM) HCIOJHUTENb HMEET TOCYJapCTBEHHYIO AaKKpEeIUTAlHIo, 0
CBEJICHMSI NOTpeOUTENs NOJKHA OBITh JOBelA€HAa HHQpOpMAIUs O BUJIE JEATEIbHOCTH H3TOTOBUTEIS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLEH3MH U (WIM) HOMEpPE CBMJIETENHCTBA O TIOCYAAPCTBEHHOU
aKKpEeIUTAINH, CPOKAX ACHCTBUS YKAa3aHHBIX JUIICH3UH U (WJTH) CBUICTEIIBCTBA, a TaKkke HHpopmMarus 00
opraHe, BbIIaBIIEM yKa3aHHBIC JTUICH3HIO U (MJTH) CBUIETEIILCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mperycMOTpeHHast TyHKTaMu | ¥ 2 HACTOSIIEeH CTaThH, TOJDKHA OBIThH TOBEICHA 10
CBEJICHUS MMOTPEOUTENICH TaKKE TP OCYIIIECTBICHUN TOPTOBJIH, OBITOBOTO U UHBIX BUIOB 0OCITYKHBAHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHUSX, Ha PMapKax, ¢ JOTKOB U B IPYTHUX CIIyYasiX, €CIIU TOPTOBIIS,
OBITOBOC W WMHBIC BHUIBI OOCITY)XHBAaHUS TOTPEOUTENCH OCYIIECTBISIOTCS BHE ITOCTOSSHHOTO MeCTa
HaxO0JICHUS MPOAABIA (MCTIOTHUTENS).

Cratba 10. UHdpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTenb (MCHOTHUTENb, MPOAABEI]) 005S3aH CBOCBPEMEHHO MPEAOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYI0 W JOCTOBEpHYIO HH(pOpManHio O ToBapax (paboTax, yciayrax), 0OeCHeYHBAIOIIYIO
BO3MOYKHOCTh MX TMpaBWIIbHOro BbIOOpa. [lo oTaenbHBIM BHIaM TOBapoB (paboT, ycnyr) mepedeHb u
crocoObl oBefieHUsT mHMopMaImu A0 moTpeduTens ycraHaBiuBaroTcs [IpaBurenbctBoM Poccuiickoii
denepanuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JOHKHA COJEPIKATh:

HAaUMCHOBAHUC TCXHHUYCCKOI0 pCrilaMCHTa WJIM HWHOC YCTAHOBJICHHOC 3aKOHOAATCIBCTBOM
Poccuiickoit ®enepanuyi 0 TEXHUYECKOM PETyJIMPOBAHWU M CBHJICTEILCTBYIOMEE 00 00s3aTEIHHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHUSI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOWMCTBAaX TOBapoB (paboT, yciyr), B OTHOLICHHH
MIPOJYKTOB MUTAHUSI CBEICHHS O COCTaBe (B TOM UHMCJIE€ HAUMEHOBAaHUE HCIOJIb30BAaHHBIX B IpoOIEcCe
W3TOTOBJICHUS TTPOJAYKTOB IMUTAHUS MUIIEBBIX T00ABOK, OMOIOTHYECKH aKTUBHBIX T00aBOK, HH(POPMAIIHS
O HaJlMYMM B  TOPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  NPUMEHEHHEM
TeHHO-MH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CiIy4ae, €CJIH COJCpXKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET OoJiee NEBATU JECATHIX MPOLEHTA), MUIIEBOM IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUSX MPUMEHEHHUS W XPAHCHHUS MPOJIYKTOB MHUTAHUS, O CHOCO0aX W3TOTOBJICHHUS
TrOTOBBIX OJtoz, Bece (0ObeMe), JaTe M MECTe HM3TOTOBJICHHUSI W YNAaKOBKU (pacacoBKH) MPOIYKTOB
MUTAHUS, & TAKKE CBEICHUS O MIPOTHUBOMOKA3AHUSIX /ISl MX MPUMEHEHUS MPU OTACTHHBIX 3a00JICBaHUSX.
[Tepedyens ToBapoB (paboT, yciyr), HHGOpPMAIUsS O KOTOPBIX JOJDKHA COJIEPKaTh MPOTHBOTIOKA3AHMS IS
UX TPUMEHEHUS TpU OTICNBHBIX 3a0oineBaHusX, yrBepknaercs [IpaBurenbctBom Poccuiickoit
denepanuu;
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

IIeHy B PYOJsIX W YCJIOBHUSI NPUOOpETEeHHs TOBapoB (paboT, yCiIyr), B TOM YHUCJIE TpPH OIJIaTe
TOBapoB (paboT, yCiayr) depe3 OMpEeNeTIeHHOE BpeMs Moclie WX Tepenavd (BBIMOIHEHUS, OKa3aHWs)
MOTPEOUTENTIO, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BHIIJIATEe MOTpeOWTENeM, W TpadUK IMOTalIeHUs STON
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CYMMBI;
(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiIa U ycnoBus 3 (GeKTUBHOro 1 6€30MacHOT0 UCIOIB30BaHUS TOBAPOB (paboT, yciyr);

nHpopmarno 06 3HEpreTnyecKkor 3PGHEeKTHBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPBIX TPEOOBaHUE O
HAIMYUU TaKOH MH(OPMAIIMU ONPEIETICHO B COOTBETCTBUH C 3aKOHOIATEIILCTBOM 00 HEProcOepeKEHUH
1 O TIOBBIIIEHUHN YHEPTEeTUUYECKON A (PEKTUBHOCTH;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJHOCTH TOBapoOB (paldoT), YCTAaHOBJICHHBIN B COOTBETCTBHH C HACTOSIITUM
3aKOHOM, a TaK)Xe CBEACHUS 0 HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTENS 10 UCTEUCHUN YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJICICTBHSIX TIPY HEBBITIOJTHEHNHU TaKHUX JICHCTBHIA, €CITU TOBApPhI (padOThI) IO UCTCYCHUN
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OIMMACHOCTL JIA KHU3HHU, 3JOPOBbA U HMMYIICCTBA HOTp€6I/ITeJI$I HJIn
CTaHOBSITCS HEMPUTOAHBIMH JJIs1 UCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MeCTO HaxoOXJAeHus), (UPMEHHOE HAMMEHOBaHHME (HAUMEHOBAHHME) W3TOTOBHUTE
(ucnosHUTENSA, MPOJABLA), YIOJIHOMOYEHHON OpraHu3alMyd WIM YIOJIHOMOYEHHOTO WHIAMBHIYalbHOIO
IpealpUHUMATENS, UMIIOPTEpPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMmanuio 00 00s3aTeNbHOM TOATBEPKIACHUU COOTBETCTBUS TOBapoB (pabot, ycmuyr),
YKa3aHHBIX B TyHKTE 4 CTaThbW 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(OpMaIKIO 0 TpaBUjIaxX MPOJAKU TOBAPOB (BBIIOIHEHUS PabOT, OKa3aHUsl YCIYT);

yKa3zaHHEe Ha KOHKPETHOE JUII0, KOTOpoe OyAeT BBINOJHATH paldoTy (OKa3blBaTh YCIYyry), U
WH(pOPMAIIHUIO O HEM, €CJTH 3TO UMEET 3HaUeHUe, UCXOI U3 XapakTepa padoThl (YCIyTH);
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

yKa3aHWe Ha UCIOJb30BaHUE (POHOTPAMM IPH OKA3aHHWH Pa3BIICKATEIbHBIX YCIYT HCIIOTHHTEIIMHA
MY3BIKAJIBHBIX [IPOU3BEICHUMN.
(a63ar BBeneH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTtpeduteneM ToBap ObLI B YHNOTPEOJEHWH WIM B HEM YCTPAHSIICA
HEJIOCTATOK (HEIOCTAaTKH), TOTPEOUTEIO JOJKHA OBITh MTPEAoCTaBlIeHa HH(pOpMAIUs 00 3TOM.

3. Undopmarusi, mpeayCMOTpEeHHasi MYHKTOM 2 HACTOAIIEH CTaThH, MOBOAUTCS JO CBEICHUS
norpeOuTeneld B TEXHHMUYECKOW TOKYMEHTAIlMW, TpHJaraeMoil K ToBapaMm (paboTam, yciayram), Ha
ATUKETKAX, MAapKUPOBKOW WM WHBIM CIIOCOOOM, MPHHSITHIM IS OTACIBHBIX BUIOB TOBapoB (pador,
yciyr). Uadopmanust 00 00s3aTeIbHOM MOATBEP)KIECHUHW COOTBETCTBHS TOBApOB MPEACTABISICTCS B
MOpSAIKE W CHocoO0aMmu, KOTOpPHIE YCTAHOBJICHBI 3aKOHOAATEeNhCTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM DPETYJIUPOBAaHUU, U BKJIIOYAET B ce0sl CBEACHUS O HOMEpE JTOKYMEHTa, IOJITBEPKIAIOLIETO
TaKoe COOTBETCTBHE, O CPOKE €r0 IEHCTBUS U 00 OpraHU3alliy, €r0 BhIJABIICH.
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(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-03)

AG3art yrpatun cuiy. - @eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)

1. Pexxum pa®oThl TOCYAapCTBEHHBIX, MYHUIIUNIAIBHBIX OpraHU3allil TOProBiId, OBITOBOTO U HMHBIX
BUJIOB OOCITYKMBaHHs NOTpeOUTENEH yCTaHABIMBAaeTCS IO PEHICHHUI0O COOTBETCTBEHHO OpPraHOB
WCTIOTHUTEIPHON BIIacTH cyOBeKkTOB Poccuiickoit denepaniun 1 OpraHoB MECTHOT'O CaAMOYTIPABIICHHS.

2. Pexxum paboThI OpraHu3aluii, OCYIIECTBISIONUX AEATEIbHOCTh B c(hepax TOProBOro, OLITOBOTO
U UHBIX BUJOB OOCITY)KMBaHUS MOTpeOUTENEH U HE YKAa3aHHBIX B MyHKTE | HACTOSAIIEH CTaTbH, a TaKxkKe
WMHIUBUAYAIBHBIX IPEANPUHUMATENEH YCTAaHABIMBAECTCS MU CaMOCTOSITENBHO.

3. Pexum paboThl mpojaBiia (MCIOTHUTENS) TOBOAMUTCS 1O CBEICHUS MOTpeOUTENeH M JOIKEH
COOTBCTCTBOBATH yCTaHOBHeHHOMy.

Cratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoaaBua, Bnagenbua
arperaTopa) 3a HeHagnexauyro nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOUTENnto HE MpelocTaBiIeHa BO3MOXHOCTh HE3aMEIIUTEIbHO IOJIYYUTh IPH
3aKJII0OYEHUH JIOTOBOpa MH(pOpMaIHIO 0 ToBape (paboTe, yciyre), oH BIpaBe MOTPeOOBaTh OT MpOJaBIla
(I/ICHO.HHI/ITCJ'DI) BO3MCLICHUA y6I>ITKOB, MNPUYNHCHHBIX HGO6OCHOBaHHBIM YKIIOHCHHUEM OT 3aKJIFOUYCHUSA
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJIHEHUS W TOTPeOOBaTh
BO3BpaTa YIUIAYeHHOH 32 TOBap CYMMBI  BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCMOTHEHHUS TOTOBOpa MOTPEOUTETh 00s13aH BO3BPATHTh TOBAp (pe3yabTaT paboTHl,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) MPOAaBILy (MCITOTHUTEIIO).
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOJHUTENB), HE MPEAOCTABUBILIMI IOKYNATENIO IIOJHOM M JOCTOBEPHOU
nHpopManuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO TTyHKTaMu 1 - 4
cratbu 18 mmm myHktom 1 cratebu 29 Hactosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TI0CIIE €ro Nepeaun NOTPeOUTENI0 BCIEACTBUE OTCYTCTBHSI Y HETO TaKOW MH(POPMALIUK.

(n. 2 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NPEAOCTaBUBIINN TOTPEOUTENI0 HEAOCTOBEPHYIO WM HETOJHYIO
uHpopManuio 0 ToBape (yciayre) Wi MpojaaBle (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOIl moTpeduTenemM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIU-NPOJAKU (JOrOBOP BO3ME3JHOIO OKa3aHMs yCIyr) C IpPOAABLIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC IOTPEOUTENIO BCIIEACTBUE
IIPEJOCTABJICHUS EMY TaKOl MH(OpMAIUH.

Eciu unHoe He npeaAyCMOTPCHO CONIAlICHUCM MCXKIY BJIAACIBICM arperaropa M IpoAaaBIIOM
(I/ICHOHHI/ITCJ'ICM) HJIM HE BBITCKACT M3 CYIICCTBA OTHOIICHUH MCXKIAY HHUMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHCHUC IO0roBOpa, 3aKJIOYCHHOTO HOTp€6I/IT€.H€M C MpoaaBIIOM (I/ICHO.HHI/ITG.HGM) Ha OCHOBaHHUH
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NPEOCTaBICHHONW BJaJenblieM arperatopa wuHpopMamuu o ToBape (yciayre) MIM MpojaBLe
(ucnosmHUTENE), @ TAaKXKE 3a COONIOACHUE TMpaB MOTPeOWTEsCH, HAPYIIEHHBIX B PE3yNbTaTe Mepeaadn
noTpeduTeNnto ToBapa (yCIyrn) HEHAAJEXKAIero KadecTBa U OOMEHa HENpPOAOBOIBCTBEHHOT'O TOBapa
Ha/IJISKAIIEr0 Ka4eCTBA Ha aHAJIOTUYHBIA TOBApP, HECET MPOAaBell (MCIIOITHUTEIb).

Bnaz[eneu arperatopa HC HCCCT OTBCTCTBCHHOCTL 3a Y6BITKI/I, MNPUINHCHHELIC HOTpe6I/ITe.HIO
BCJICJICTBHE IPEIOCTABICHUS €My HEJIOCTOBEPHOH WM HEMoJHOW mHpopMamuu o ToBape (yciyre), B
cllydae, €clid BIJIAJIeNel] arperaropa He u3MeHsieT WH(opManuio o ToBape (yCiIyre), mpeaoCTaBICHHYIO
NpoAaBIOM (UCIIONHUTENIEM) U COJACPKAIIYIOCS B MPEIIOKCHHHM O 3aKIIOYEHUH  JIOTOBOpA
KYIUTH-TIPOJIaKH (JOTOBOPA BO3ME3HOTO OKa3aHUs yCIYT).

(m. 2.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MPeabsIBUThL TPeOOBaHME K BIAACIbIly arperaTopa O BO3BpaTe CYMMBI
MIPOM3BEACHHON UM MpeIBapUTeNbHON ormiaThl ToBapa (ycinyru). Branmenen arperaropa BoO3Bpauiaer
CyMMY TOJIyYEHHOW MM TPEIBAPUTEIHHONW OIUIaThl TOBapa (YCIYrH) B TEUEHHUE ICCSITH KaJICHIAPHBIX
IOHEH co JHS TpPeabsBICHHUS NOTpPeOUTENeM Takoro TpeOoBaHHUS TPU OJHOBPEMEHHOM HAJIUYUHU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IMOTpeOWUTENIeM BHECEHa MpeaBapuUTeNbHAs oOIllaTa Ha
OAaHKOBCKHUU CUET BJIaJIeNbIla arperaropa, He mepead MoTpeOUTEN0 B CPOK (yClIyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWI MPOAABIY (MCIOJHHUTENIO) YBEIOMIICHHE 00 OTKa3e OT WCIOIHEHUS
JIOTOBOpa KYIUIM-IIPOJAKH (JIOrOBOpa BO3ME3AHOIO OKa3aHMsI yCIYyT) B CBSI3U C HApYLIEHUEM NIPOJIaBLIOM
(ucnomHUTENIEM) 00s3aTEIHCTBA TIEPEIATh TOBAP (OKAa3aTh YCIYTy) B YCTAaHOBJICHHBIA CPOK.

Hapsmy c¢ TpeboBanmeM O BO3Bpare CyMMBbI TIPEIBAPUTEILHOW OIUIaThl ToBapa (yCIyru)
NOTpeOUTENb  HAmpaBlIIeT BIAJAENbIly arperaropa IOATBEpPXKJCHHWE HaIPaBICHUS  MPOJABIY
(MCTIONMHUTENIO) YBEOOMIICHUST 00 OTKa3e OT WCIOJHEHHUS JOTOBOpa KYIUIM-TIPOAaXKu (JOTroBOpa
BO3ME3THOTO OKa3aHMS yCIyT).

Ecnmu wuHOE HE mpeaycMOTPEHO YCIOBUSMH IOJIb30BAaTEIBCKOTO WM HMHOTO COTJIAIICHUS
MOTpeOUTENsE C BJIAACIBLIEM arperaropa, yBEAOMIICHHE NpOJaBly (MCIOJHHUTEN0) 00 OTKa3e OT
UCTIOJHEHUSI JIOTOBOpA KYIUIU-TIPOJaKH (ZOrOBOpa BO3ME3IHOTO OKa3aHHUsS YCIYr) MOXET OBITh
HAIPaBJICHO BIIA/ICIbILY arperaropa, KOTOpbId 00s3aH HAIIPABHUTh €0 MPOJABILY (MCIIOTHHUTEIIO).

(m. 2.2 BBeneH PenepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyyae, ykazaHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BIAAENEI] arperaTopa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CyMMBI NPEIBAPUTEIBLHON OIUIaThl TOoBapa (YCIAyrd) MpH TMOITYYCHHH OT
mpojaBma (MCHOJHUTENS) TOATBEPXKIACHUS TPUHATHAS MOTPEOUTENeM ToBapa (OKa3aHUs YCIYTH) TpH
YCIIOBUH, YTO KOIHS TAKOTO MOATBEPKIICHUS ObLlIa HAIIPaBJICHA BIIAJICNIBIIEM arperaTopa moTpeouTento B
TEYEHHE JIECATH KaJCHJAPHbBIX JHEW CO JIHA MOJy4YeHHs BIaJeNbleM arperatopa TpeOoBaHUS O BO3BpaTe
CyMMBI TpeABapUTEIbHONW oOImIaTel ToBapa (yciyru). B ciydae Hecoryiacus TOTpeOHTENsT C
MIPE/ICTaBJICHHBIMU BJIQJIENbIIEM arperaropa J0Ka3aTelbCTBAMU MPUHATUS TMOTpeOUTENeM ToBapa
(okazaHus yciayrd) MOTpeOUTEeNh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOW3BEICHHOW UM
MpeABAPUTEIILHOM OTUIaThl TOBapa (YCIYrH) B CyJIeOHOM TOPSIIKE.

(m. 2.3 BBeneH PenepanbHeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHUU Bpeda >KU3HH, 3I0pPOBBI0O U HUMYIIECTBY MOTpeOUTENs BCJIEACTBUE
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HETPEeIOCTABICHHUS €My TOJHOM M IocTOBepHOW MH(poOpManuu o ToBape (pabote, yciayre) morpeOuTens
BIIpaBE MOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPsIIKE, IPEyCMOTPEHHOM cTaThel 14 Hacrosiuero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEMICHUS YOBITKOB, NPUYMHEHHBIX TPHPOIHBIM OOBEKTaM,
HaxOJISIIIUMCSI B COOCTBEHHOCTH (BIIAJCHUM ) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMHM TpeOOBaHMM NOTPEOUTENS] O BO3MELIEHHH YOBITKOB, HPUYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOW MH(oOpManueil o Ttoape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh W3 MPEINOI0KEHU 00 OTCYTCTBUHM y MOTPEOUTENs CIENUAIbHBIX MMO3HAHUN O CBOMCTBaxX U
XapaKTepUCTHKaX ToBapa (paboTsl, YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHUTENA, npoaaBua,
yNnONMHOMO4YEHHOMN opraHusauumu unu yNnONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLieHue npaB noTpedbuTenen
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue MpaB MOTpeOUTENIel M3TOTOBUTENh (MCIOIHUTEINb, MPOIABEIl, YIOIHOMOYCHHAS
OpraHu3anysi WIM YIIOJHOMOYEHHBIH WHAWBUAYAIBHBIA NpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBCTCTBCHHOCTD, IIPCAYCMOTPCHHYIO 3aKOHOM WJIKM JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecau vHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO, MOJUIekKAaT
BO3MEILEHHIO B ITIOJIHOM CyMMeE CBEpX HEYCTOMKH (TIEHN), YCTAHOBICHHOHN 3aKOHOM MJIM JOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToiiku (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(McToHUTENS, MPOJABIA, YIIOJIHOMOUYECHHYIO OPTaHU3AIMI0 WM YIOJHOMOUYEHHOTO HWHJIMBUIYaTbLHOTO
MPEINPUHUMATEISI, UMIIOPTEPA) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HETo 00S3aTENIbCTB B HATYpE IMEpen
noTpeOUTENEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. U3zroroBuTens (MCIIOIHUTEND, IPOAABEL, YIIOJHOMOUEHHAs! OpraHu3alus Uiu YIOJIHOMOYEHHBII
MHIUBUAYAIbHBIN TPEeIIPUHUMATENb, UMIIOPTEP) OCBOOOXKIA€TCSl OT OTBETCTBEHHOCTH 33 HEUCIIOJTHEHHE
00513aTENbCTB WM 33 HEHAJIE)Kallee HCIOJIHEHHE O005A3aTeNIbCTB, €CNIM JTOKAXKET, YTO HEUCIOIHEHUE
0053aTEeNBCTB WM UX HEHaJUIeKallee HCIOJIHEHHE MPOU3O0ILIO BCIEACTBUE HENMPEOAOIMMON CHUIIBI, a

TAKIKC MO UHBIM OCHOBAHUAM, IMIPCAYCMOTPCHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburtenss 00 yruiaTe HEYCTOWKH (MEHHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEXKAT YAOBICTBOPEHUIO U3TOTOBUTENEM (MCIIOTHUTENIEM, IPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHm3alyel WM YHIOJHOMOYCHHBIM WHAMBHIYAIbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM) B
T0OpPOBOJIBHOM TTOPSIKE.

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-03)

6. Ilpu ynoBneTBOpeHHMH CYAOM TpeOOBaHUNM NOTPEOUTENs,, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C M3TOTOBHUTENS (MCIOJNHUTENS, TIPOAABIA, YIOJHOMOUYEHHOW OpraHu3aludl WIu
YIOJHOMOYEHHOTO  MHJWBHUIYaJbHOTO  MpeANpUHUMATENs, HMIOpTepa) 3a HECcOONIoJeHHEe B
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JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHsI TpeOoBaHMU mMoTpeOuTens mrpad B pa3Mepe MATHICCAT
IIPOLIEHTOB OT CYMMBI, IPUCYKIEHHOH CyIOM B I10JIb3Y TOTPEOUTEIS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecmu ¢ 3asBieHHMeM B 3amUTy TNpaB TOTPEOUTENS BBICTYNAIOT OOINECTBEHHBIE OOBEIWHEHHUS
notpeduTeneil (Mx accolranuy, Col3bl) WIN OpraHbl MECTHOTO CAMOYIIPABICHHUS, MATHICCAT MPOLICHTOB
CYMMBI B3BICKAHHOTO mITpada MepeuucisioTcs yKa3aHHBIM OOBEIMHEHUSIM (MX acCOIMAIUsM, COI03aM)
WJIA OpraHaM.

Cratba 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIW BCrneacreve
HefoCTaTKoOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyuMHEHHBIH KHU3HU, 3J0POBBI0 WM HMMYIIECTBY MOTPEOUTENs BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELENITYPHBIX MM MHBIX HEOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJICKUT BO3MELICHHUIO B TIOJTHOM 00BbeMeE.

2. IIpaBo TpeboOBaTh BO3MEIIECHUS BpEa, IPUIMHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (paboThl,
yCIIyTH), TPU3HAETCA 3a JIOObIM IMOTEpPIEBUIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHUAX C IPOJAABLIOM (MCIIOJHUTENEM) HIIH HET.

3. Bpen, npuunHEeHHbIHN KU3HU, 3J0POBBIO WU UMYLIECTBY MOTPEOUTEINS, MOAJIECKHUT BO3MEIIECHHUIO,
€CITU BpeJ MPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MIIM CpOKa TOJJHOCTH ToBapa (padoThr).

Ecnu Ha ToBap (pe3ynbTaT pabOThI) JOJKEH OBITh YCTAaHOBJICH B COOTBETCTBHHM C MyHKTamu 2, 4
CTaThi 5 HACTOALIETO 3aKOHAa CPOK CIYXKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBIIEH, JIMOO
nmoTpeduTento He ObLIa MPEAOCTaBIICHA MOJHAS M JOCTOBEpHAss HHPOPMAIIHS O CPOKE CIYKOBI HIIH CPOKE
TOAHOCTH, JTUOO MOTPEOUTENh HE OBUT MPOMH(POPMHUPOBAH O HEOOXOAMMBIX JCHCTBHIX MO HUCTEYCHUU
CpOKa CIy>KObl WM CpOKa TOJHOCTHM M BO3MOXKHBIX MOCIEACTBHUSIX IMPH HEBBIMOIHEHUM YKa3aHHbBIX
neiictBui, 160 TOBap (pe3yabTar pabOThl) MO UCTEUYCHUU 3TUX CPOKOB NPEACTABISIET OMACHOCTH IS
KU3HU U 370POBbs, Bpe MOAJICKHUT BO3MEIIEHUIO HE3aBUCHMO OT BPEMEHHU €ro IPUYNHEHUS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU C TTyHKTOM | CTaThu 5 HacTOsMmEero 3aKkoHa M3rOTOBUTENb (MCIIOJHUTENh) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIIy:KOBI, BPEl MOJUICKUT BOZMEIICHUIO B CITy4ae €ro MPUIMHEHUS B
TEUEHHUE JICCATH JIET CO JTHS Tepenadn ToBapa (paboThl) MOTPEOUTEINIO, a €CIIU JCHb TIepeIadl YCTAaHOBUTh
HCBO3MOXHO, C JaThl U3IrOTOBJICHUA TOBApa (OKOH‘IaHI/IH BBITIOJTHCHU A paGOTBI).

Bpen, npuunHEHHBIN BCIEACTBHE HENOCTATKOB TOBApA, MOJICKHUT BO3MEIICHUIO MPOJABIIOM MU
W3TOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuunHEHHBIH BCIEICTBHE HEIOCTATKOB PA0OTHI MM YCIYTH, MOJIJIEKUT BO3MEIICHUIO
HCTIOTHUTEIIEM.

4. N3rotoBUTENH (MCIIOTHHUTENH) HECET OTBETCTBEHHOCTh 32 BPEJI, MPUUMHEHHBIN KU3HH, 3I0POBBIO
HJIM UMYIICCTBY HOTp€6I/ITeJ'I$I B CBs3U C UCIIOJIB30BAHUCM MATCPUATIOB, O60py,[[OBaHI/I$I, HHCTPYMCHTOB U
WHBIX CPEJCTB, HEOOXOAMMBIX JUIsl TIPOM3BOJICTBA TOBApPOB (BBIMOJHEHUsI palbOT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOI'O, MO3BOJIAT YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUH BBIIBUTH UX OCOGBIC CBOMCTBA
WM HET.

www.consultant.ru Crpanuma 15 u3 45
HaJAeKHaAAA MPAaBOBas MOAICPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasier Koncynsrantllnoc

(pexn. ot 18.07.2019) .
"0 samTe npas HoTpeGHTETCH" Jlara coxpanenusi: 02.11.2019

5. UzroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIU JOKAXKET,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI UM HApYIICHUs] OTPEOUTENEM YCTAHOBICHHBIX
MIPaBIJI UCIIOJIb30BAHUS, XPAHEHHS HIIM TPAHCIIOPTUPOBKH TOBapa (pabOoThI, YCIIYTH).

CraTtba 15. KomneHcauus mopanbHoro Bpega

MopanbHbplii  Bpel, MNPUUYMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HApYyIICHUS H3TOTOBUTEIEM
(ucTioHUTETIEM, POJABIIOM, YIIOJTHOMOYEHHOMN OopraHmzalnue Wil  YHOJHOMOYEHHBIM
WH/IMBUYAIbHBIM TPEANpUHUMATEIEM, UIMIIOPTEPOM) TPaB MOTPEOUTENs, TPEIYCMOTPEHHBIX 3aKOHAMHU
W TIpaBOBbIMHU akTamu Poccuiickoit deneparuu, peryJupyomMA OTHOIICHHUS] B 00JIaCTH 3alIUTHI MPaB
notpeOuTeneii, MOUIeKUT KOMIIEHCAIMM TNPUYMHUTEIEM Bpeda IpH HAIWYMM €ro BUHBL Pa3mep
KOMIIEHCAI[UM MOpPaJIbHOTO BpeJa OIpeaesseTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEUICHHS

HUMYIICCTBCHHOT'O BpCaa.
(B pen. @enepanbHbIX 3aKkOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&LII/ISI MOpaJIbHOr'0 Bpcaa OCYHICCTBIIACTCA HEC3aBUCUMO OT BO3MCHICHUA UMYIICCTBCHHOI'O
Bpe/ia ¥ TIOHECEHHBIX TOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBuUTEeNnbLHOCTb YCMOBMW [0roBopa, YyLeMAKWMUX npaBa
notpeé6urens

1. VYcnoBus noroBopa, YIIEMISIOIIME TIpaBa NOTPEOUTENs] MO CPAaBHEHHIO C IpPaBHIIAMH,
YCTAaHOBJICHHBIMH 3aKOHAMHM WJIM HWHBIMH TIpaBOBbIMH akTaMu Poccuiickoit denepanum B 00jacTu
3alIUTHI NIPaB MOTpeOUTENeH, MIPU3HAIOTCS HEIeHCTBUTEIbHBIMU.

Ecnu B pe3ynbrare MCHOMHEHUS JOTOBOPA, YIIEMIISIOLIETO IMpaBa MOTPEOUTENs], Y HETO BO3HUKIIN
yOBITKH, OHU TIOJJIEKAT BO3MEIICHUIO U3TOTOBHUTEIEM (MCIIOTHUTENIEM, IPOAABIIOM) B TIOTHOM 00BEME.

2. 3ampeniaeTcss 00yCIOBIMBATh MPUOOPETEHHE OJHUX TOBAapoB (paboT, ycayr) 00s3aTeIbHBIM
NpUOOpPETEeHHEM HHBIX TOBAapoB (paboT, ycayr). YOBITKH, NPUYUHEHHBIC MOTPEOUTENIO BCIEICTBHE
HapyIlIeHUs €ro TpaBa Ha CBOOOJHBIM BBIOOpP TOBapoB (paboOT, yCIyr), BO3MEIIAIOTCS IPOJIABIIOM
(MCTIOTHHUTETIEM) B TIOJIHOM 00BEME.

3anpernraercs 0OyCIIOBIMBATh YAOBICTBOPEHHUE TPEOOBAHHMHA IMOTPEOUTENCH, NMPEABIBIICMbBIX B
TEYCHHE TapaHTUHHOTO CPOKA, YCIOBUSMH, HE CBSI3aHHBIMU C HEIOCTAaTKaMH TOBapoB (padoT, yciyr).
(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponaser (MCTIONHUTENB) HE BIpaBe 0€3 COryiacksi MOTPEOUTENS BBIIOIHATH JOMOTHUTEIbHBIC
paboThl, yciryru 3a miarty. [loTpedurens BpaBe 0TKa3aThCs OT OIUIATH TAaKUX padoT (YCayr), a eclii OHU
OIJTAYeHBI, MOTPeOUTENb BIpaBe MOTPeOOBaTh OT MpoJaBIa (MCHOJHUTENS) BO3Bpara YIUIAYCHHOH
cymmbl. Cornacue moTpeOHuTessl Ha BBIMOJHEHUE JOTIOTHUTENBHBIX padoT, yCIyr 3a TuiaTy o(hopMIIsieTcst
MPOAaBLOM (MCIIOJIHUTENEM) B NMUCBMEHHOH (opme, ecinu MHOe He NPEeAyCMOTpeHO (enepanbHbIM

3aKOHOM.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®03, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NopsAAOK onnaTbl NpPU npoAdaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena ®expepanbHbiM 3ak0oHOM OT 05.05.2014 N 112-D3)
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1. Tlponasen (McmoTHUTENB) 00513aH O00ECMEYUTh BO3MOXKHOCThH OIUIATHI TOBAapoOB (padoT, yciyr)
MyTEM HCHOJIb30BAHUA HAIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB, a4 TAKKC HAJIMYHBIX pacydCTOB II0
BBIOOPY MOTPEOUTEIS.

OO0s3aHHOCTh 00€CIIEUNTh BO3MOXKHOCTH OIIaThl TOBapoB (padoT, yciayr) C HCIOJIb30BaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHON CHUCTEMBl IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha mpoAaBua (HCIOJHUTENS), Y KOTOPOTO BBIpYYKa OT peaju3aliu TOBapoB (pador,
YCIIyT) 3a IPEANMISCTBYIOINHA KaJICHIAPHBIN IO/l MPEBHIIIAET COPOK MUJUTHOHOB PYyOJIeii.

Ecnu mecto omatsl ToBapoB (paldoT, ycinyr) HaXOIUTCSI B MECTE, I/Ie HE MPEAOCTABISAIOTCS yCIYTH
J0CTyna K TOABM)KHOW paavoTeNne(OHHOW CBSI3M U (WJIM) CPEACTBaM KOJUIEKTUBHOIO JOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETCS
OT O0O0S3aHHOCTH OOECTeUYUTh B 3TOM MECTE€ BO3MOXKHOCTH OIUIaThI TOBAapoB (paboT, yciyr) ¢
MCTIOJIb30BAHNEM HAIlMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBenr ocBoOOXkmaeTcss OT OOsI3aHHOCTH 00€CIeUYUTh BO3MOXKHOCTH OIUJIaThl TOBAapoOB C
WCIOJIb30BAHUEM HAIMOHANBHBIX IUJIATEKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBApOB B KOTOPOM COCTaBJISIET MEHEE ISITH MWUIMOHOB pyOJield 3a MpeaiecTBYIONIUN
KaQJICHJIapHBIN IOJ.

(n. 1 B pen. @enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIYr) MOXET MPOU3BOIAMTHCSA IMOTPEOHUTENEM B COOTBETCTBUHU C
yKa3zaHUEM MpoJaBla (MCIOJHUTENS) IyTEM pacueToB uepe3 CyOBbEKTOB HAllMOHAJIBHOM IUIATEKHOU
CUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYyT B COOTBETCTBHUM C 3aKOHOAATEILCTBOM
Poccuiickoit ®epepanui O HAMOHAIBHOM IUJIATEXKHOM CHCTEME, €CIM HHOE€ HE YCTaHOBJIEHO
¢benepanbHBIMU 3aKOHAMU HJIM HHBIMH HOPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickoit deneparui.

3. Ilpu omnarte ToBapoB (paboT, yCIHyr) HAJIMYHBIMU JICHEKHBIMU CPEICTBAMH 0053aTelbCTBa
noTpeduTenss mepes MpOoaaBIOM (MCIOTHUTENEM) IO OIulaTeé TOBapoB (paboT, yCIAyr) CYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJTUYHBIX JIEHEKHBIX
CPEICTB TPOAABIY (MCHOJHUTENIO) TUOO IUTATEKHOMY areHry (cyOareHTy), OCYIIECTBISIOMEMY
NeSITeNIbHOCTD T10 MPUeMy IIaTexell GU3NIECKuX JIL.

[Ipu omnate ToBapoB (paboT, YCIIyT) IMMyTEM MEPEBO/Ia MPEIOCTABIIEMbIX TOTPEOUTENeM HATMIHBIX
JICHEKHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO CYETa 00S3aTeNbCTBa MOTPEOUTENS TMepea MPOaaBIIOM
(MCTIONTHHUTETIEM) TI0 OTUIATe TOBAPOB (paboT, yCIyTr) CUUTAIOTCS MCIIOHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEXHBIX CPEACTB C MOMEHTAa BHECCHHS MOTPEOUTENEM HAJUYHBIX JEHEKHBIX CPEACTB KPEIUTHOM
opraHu3anyu J1u00 0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIUM JIEATeIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit denepannul 0 HAIMOHAIBLHOM MJIATEKHOU CHCTEME.

[Ipu orutare ToBapoB (paboT, yciyr) myTeM MepeBojia IEHEKHBIX CPEACTB B paMKax MPUMEHSEMBIX
dbopMm OE3HATMYHBIX PACUETOB OO0SA3ATEIHCTBA MOTPEOUTENST TEpea MPOAABIOM (HMCIIOJHUTEIEM) II0
orjiate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCHOJHEHHBIMH B CyMME, YKAa3aHHOH B paclOpsOKCHHH O
MepeBOJie JCHEKHBIX CpPEACTB, C MOMEHTAa MOJTBEPXKICHUS €ro WCIOIHEHHUsI OO0CITyKHBAIOLIEH
NoTpeOuTENst KPEIUTHOM OpraHn3aluei.

4. Tlpu omnate ToBapoB (paboT, yCJIyr) MpoAaBily (MCIOJHUTENIO) 3alpelieH0 YCTaHaBIIUBATh B
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OTHOIICHUM OJHOTO BHIA TOBapoB (paboT, yCIyr) pa3iuYHbIE IIEHbI B 3aBHCHUMOCTH OT cmocoba ux
OILIaThl MOCPEACTBOM HAJIMYHBIX PACUETOB WIIM B paMKaX MPUMEHSEMBIX (GOopM Oe3HATUYHBIX PACUETOB.

5. IlponaBen (MCHOJTHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HMKIIUE Yy TOTPEOHTENs YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPEOOBaHUM IMyHKTA | HACTOSIIIEH CTaThH.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedburteneun

1. 3ammTa nmpaB moTpeduUTENEH OCYIIECTBISETCS CYAOM.

3ammra mpaB  moTpeOuTeneil  yciayr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpPTraHU3ALUSAMH,
OPTraHM3YIOIMMH B3aHMOJICHCTBHE C YIOJIHOMOUYCHHBIM I10 TIpaBaM MoTpeduTenell GUHAHCOBBIX yCIYT B
coorBercTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 YIIOJIHOMOYEHHOM MO TpaBaM notpeduTeneil GuHaHCOBBIX
ycayr", OCYIIECTBIIIETCSI ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMH yKa3aHHBIM DenepanbHbIM 3aKOHOM.
(a63ar BBenneH denepanbubiM 3akoHOM 0T 04.06.2018 N 133-03)

2. Ucku o 3amuTe mpaB MoTpeOuTeNnei MOryT ObITh MpPEIbsSBICHBI MO BBIOOPY HMCTLA B CYA IO
MECTY:

HaxXOXIACHUA OpraHusanuu, a €CJIM OTBCTYUKOM SBJISACTCA I/IH,I[I/IBI/II[yaJ'II)HHﬁ npeanpuHuMareiib, -
€ro XUTCIbCTBA,

KHUTCJIIBCTBA NN Hpe6BIBaHI/I$I ucrua,
3aKIIFOYCHUA UJIW UCITIOJIHCHUS JOTrOBOpa.

Ecnmu McK K OopraHM3aniy BBITEKAET M3 ACATENBHOCTH e¢ (WiInana WM NPEICTaBUTEIbCTBA, OH
MOXKET 6I>ITB MPCABABJICH B CY/] IO MECTY HAXOXKICHHUA €C (bnnnana HJIN TIPEACTAaBUTCIILCTBA.
(. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IorpeOutenu, WHBIE HUCTHBI MO HMCKAaM, CBA3aHHBIM C HapylIIeHHEM IIpaB MOTpeOUTENeH,
OCBOOOXKJAIOTCA OT YIUIAThl TOCYJApCTBEHHON IOLUIMHBI B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebuTtens npu o6HapyxeHuM B TOBape He4O0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburtens B ciiydae oOHapyKeHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
IIPO/IABILIOM, TIO CBOEMY BBIOODY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM e MapKH (ITHX K€ MOJENHU U (WJIN) apTHKYJIA);

noTpe0oBaTh 3aMEHbI Ha TaKOW K€ TOBap JIPYroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOUINM
HepepacyeToM MOKYIHON IIEHBI;
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noTpedoBaTh COPa3MEPHOI0 YMEHBIIIEHUS MOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEJIUTENBHOIO OE3BO3ME3THOTO YCTpAaHEHHUs HEIOCTaTKOB TOBapa WIH
BO3MEIICHHS PACXOJI0B HA UX UCIPABIICHUE TOTPEOUTENIEM UITH TPETHUM JTUIOM;

OTKa3aThCsl OT MCIOJHEHHUS JIOTOBOpa KYIUIM-TIPOJAXXH U MOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMmbl. [lo TpeGoBaHMIO MpojaBIa M 3a €ro CYeT MOTPEOUTENb JTOJKEH BO3BPAaTUTH TOBAap C
HEJOCTATKaMHU.

[Tpu 3TOM NOTpEOHUTENH BIIpaBe MOTPEOOBATh TAKXKE IMOJIHOTO BO3MEIEHUS YOBITKOB, TPUUHMHEHHBIX
€My BCJEICTBHE TPOMaXH TOBapa HEHAMISKANET0 KadyecTBa. YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTQHOBJICHHBIE ~ HACTOSAIIMM 3aKOHOM ISl YJIOBJICTBOPEHHMS COOTBETCTBYIOIIMX TpeOOBaHMIA
MOTpeOUTEIISI.

B oOTHOmEHMH TEXHMYECKH CIIO)KHOTO TOBapa IMOTpeOUTEeNb B CiIydae OOHapyXKeHHs B HEM
HEZ0CTAaTKOB BIIpaBE OTKAa3aThCsA OT HCIOJIHEHMS JOTOBOpa KYIUIM-TPOJAXH M MOTpeOoBaTh BO3BpaTa
YIJTAYEHHOW 3a TakoW TOBap CyMMbI JMOO MpEAbSBUTH TPEOOBAaHHE O €ro 3aMEHE Ha TOBAp ITOU ke
Mapku (MOJEeNH, apTUKyJia) WM Ha TaKOW e TOoBap JApPYyrod Mapku (MonIenu, apTHKyna) C
COOTBETCTBYIOIIUM I€PEPACYETOM IOKYIMHOW ILIEHbI B TEYEHHME IISITHAALUATH AHEW CO JHSA Ieperadyu
MOTpeOUTEN0 Takoro ToBapa. [lo HCTEYeHMHM 53TOro Cpoka yKa3zaHHble TpeOOBaHUS TOJUIEkKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4acs:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBapa;
HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApPa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUCHHE KAXKIOTO TojJa TapaHTHHHOTO CpOKa B
COBOKYITHOCTU 0Oo0Jiee 4eM TPHILATh JTHEH BCIEJACTBHE HEOJHOKPATHOTO YCTPAHEHHUs €ro pPa3iINYHbIX
HEOCTATKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yrBepxkunaerca IIpaBurensctBom Pocculickoin
denepanuu.
(m. 1 B pen. @enepanbaoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B TYHKTE | HAcTOAMEH CTaThbH, NPEABABISIOTCS MOTpeOUTeIeM
npojaBly JHuOO YIOJTHOMOYECHHON OpraHu3allid WM  YIOJTHOMOYCHHOMY WHAWNBUAYAITHHOMY
peNpPUHUMATEITIO.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeOuTenb BIpaBe NMPeAbSIBUTH TPEOOBAHUS, YKa3aHHbBIC B a03alax BTOPOM U IATOM IyHKTa |
HACTOSAIIEH CTaThd, W3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3aldyd WA  YIOJTHOMOYEHHOMY
WHIUBUAYATBHOMY MPEANPUHAMATEITI0, UMITOPTEPY.

(B pen. @enepanbHbix 3akoHOB OoT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

BMmecTo mpenwsiBieHHsS 3THX TpPeOOBAHWH MOTPEOUTENH BIpPaBEe BO3BPATUTH W3TOTOBHUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEkKAIETO KaueCcTBa U NOTPeOOBaTh BO3BpATa YIUIAYEHHOM 32 HETO CYyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOHUTENs KacCOBOIO WM TOBAPHOTO dYeKka JUOO0 HMHOrO JIOKYMEHTa,
YAOCTOBEpSIOMUX (aKT M YCIOBHUS TMOKYIKH TOBapa, HE SBISETCS OCHOBAaHWEM [UIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAHUH.

[IpomaBery  (M3rOTOBUTENB),  YIOJIHOMOYEHHAsh  OpraHU3alUsl WO  YHOJHOMOYCHHBIH
WHAMBUYAJIbHBIA MpeANpUHUMATENb, UMIOPTEP O0A3aHbI NPUHATH TOBAP HEHAJUIEXkKAILEro KayecTBa y
noTpeOuTeNs U B cllyyae HEOOXOIMMOCTH MPOBECTH NMPOBEPKY KauecTBa ToBapa. [loTpedurens Bmpase
y4acTBOBAaTh B IPOBEPKE KauecTBa TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuunMHax BO3HUKHOBEHHS HEIOCTATKOB TOBapa IpojaBell (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHU3alus WIN YIOJHOMOYEHHBIH MHANBUAYAIBHBIN NPEANPUHUMATEND, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa NPOBOAMUTCA B CPOKH,
ycraHoBneHHble cTatbsiMu 20, 21 u 22 Hacrosmero 3akoHa IUisl YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii norpedurens. [lorpedutens BpaBe NpUCYTCTBOBATh NPHU MPOBEJCHUN HKCIEPTH3bI TOBApA U
B CJIydae HECOIJIacus C €€ pe3ysIbTaTaMU OCIIOPUTD 3aKJIIOUEHUE TAKOW IKCIIEPTHU3HI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B PE3YIBbTATC SKCICPTU3BLI TOBAPA YCTAHOBJICHO, YTO €ro HCAOCTATKU BO3HHUKIIU BCIICACTBUC
00CTOSITEILCTB, 32 KOTOPBIE HE OTBEYAET MPOAABEI] (M3rOTOBHUTENb), OTPEOUTENHh 00sS3aH BO3MECTHUTH
IIpoJaBLy (M3rOTOBUTEINO), YIIOJHOMOUYEHHOW OpraHU3alMi UM YIOJHOMOYEHHOMY MHIUBUAYAIbHOMY
MpeaNpPUHUMATENI0, UMIIOPTEPY pacxoAbl Ha MPOBEACHHUE SKCIEPTU3bl, a TaKXKE CBA3aHHBIE C €€
MIPOBEJICHUEM PACXOIbl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (WM3roTOBHUTENb), YIOJHOMOYCHHAs OpraHU3AlMs WIM  yIOJTHOMOYEHHBIN
VHJUBUIYAJIbHBIA IpEAIIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HENOCTAaTKM TOBapa, Ha KOTOPBIM HE
YCTaHOBJIEH TapaHTUIHBIA CPOK, €CJIM MOTPeOUTeNb AOKAXKET, YTO OHU BO3HUKIIM JI0 MEpeJadyd ToBapa
HOTpGGI/ITe.HIO HJIK 110 NpUYHUHAaM, BOSHUKIIUM OO 3TOIO0O MOMCHTA.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOpBIM YCTaHOBJIEH TI'apaHTHIHBIA CPOK, MpoJaBell (M3rOTOBUTEIND),
YIOJHOMOYEHHAsl OpraHU3alus WIN YIOJHOMOYEHHBIM WHAUBUAYAIBHBIN NPEANPUHUMATEIND, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAKET, YTO OHU BO3HHUKIW IIOCIIE IIepefadyd ToBapa
NOTPEOUTENIO0 BCJIEJICTBUE HAPYILIEHHUS IOTPEOUTENIeM NpaBUI MCIOJIB30BAaHUS, XPAHEHUS WIN
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUN TPETHUX JIUL WIM HENIPEOAOIUMOMN CUIIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee MITH KUJIOTPaMMOB JJI PEMOHTAa,
VIIEHKH, 3aMEeHbl M (MJIM) BO3BpAaT MX MOTPEOMTENIO OCYIIECTBISIIOTCA CHJIAaMH M 3a CUET MpOAaBlia
(M3roToBUTENSA,  YHNOJHOMOYEHHOW  OpraHM3allMd WM  YIOJHOMOYEHHOTO  HMHJMBUIYaJbHOTO
NpeanpuHUMAaTeNsd, HMIOpTepa). B ciaydyae HeHWCHONHEHHs MTaHHOM OOS3aHHOCTH, a TakXke Ipu
OTCYTCTBHM TMpoJiaBlia (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOTO
VH/IMBUYAIILHOTO TPEATNPUHUMATENS, UMIIOPTEPa) B MECTE HAXOXIACHUS OTPEOUTENS JO0CTaBKa U (MJIH)

www.consultant.ru Crpanuna 20 u3 45
HaJAeKHaAAA MPAaBOBas MOAICPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.07.2019) JokymenT npenoctasier Koncynsrantllnoc

"O sauguTe npap noTpeGHTeNeH" Jlara coxpanenus: 02.11.2019

BO3BpAaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCA moTpedbuteneM. Ilpu sToM mponaser
(M3roTOBUTENb,  YIMOJIHOMOYEHHAs  OpraHM3alys  WIA  YIOJHOMOYEHHBIM  MHIWBHIYalbHBIN
peanpuHIMAaTeNIb, UMIIOPTEpP) 005A3aH BO3MECTHTH MOTPEOUTENIO PACXObI, CBI3aHHBIE C JIOCTaBKOW U
(W) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsABneHus notpeodutenemMm TpebOBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. Tlorpebutens BOpaBe NPEABSIBUTH MPEIYCMOTPEHHBIE cTaThel 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOJAABIy (M3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHM3alliyd WM YHOJHOMOYEHHOMY
MHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHMHM HEAOCTAaTKOB TOBapa, €CIH OHHU
OoOHapyKEeHBI B TCUCHUE TAPAHTHITHOTO CPOKA WIJIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHMH TOBapoOB, Ha KOTOpbIE TapaHTHIHBIE CPOKH I CPOKH TOAHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIPaBe MPEIbSBUTH YKa3aHHbIC TPEOOBAHMS, €CIM HEAOCTATKH TOBAPOB OOHAPYKECHBI B
pa3yMHBIH CPOK, HO B Mpejaenax ABYX JIET CO JHS MepeJavyd WX MOoTpeOuTento, eciau Oojiee ATUTEIbHBIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. I'apanTUHHBIN CPOK TOBapa, a TaK)Ke CPOK €ro CIIy)kKObl MCUMCIISIETCS CO JHs Tepeaadd ToBapa
MOTPEOUTENI0, €CIM HWHOE HE MPEeIyCMOTPEHO JOoroBopoM. Eciam 1eHp mnepegadyd yCTaHOBUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JTHS U3TOTOBJICHUS TOBapA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

st ce3oHHBIX TOBapoB (0OYBH, ONEKIBI W TPOUYUX) OTH CPOKH HMCUUCISIIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIJIEHHUS] KOTOPOTO OMPENENseTCs COOTBETCTBEHHO
cyorektamu Poccuiickoit denepanuu HUCXOAS W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKICHUS
notpeOuTenei.

[Ipu mponaxke TOBapoB Mo 0Opas3iaM, MO IMOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKITIOUYCHUS
JOTOBOpa KYIUIM-TIPOAQXKM M MOMEHT TMepeladyd ToBapa MOTPEOWTENI0 HE COBMANAIOT, 3TH CPOKH
HCUYUCIISIOTCS CO JHS JOCTaBKM ToBapa moTpeOuTento. Ecnm moTpeduTenp JUIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCJEACTBUE OOCTOSTENHCTB, 3aBHCAIIMX OT TNpoAaBIa (B YaCTHOCTH, TOBap
HY)X/Ia€TCS B CICIHMAIBHOW YCTaHOBKE, MOJKIIOYCHHH WA COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEYeT JO YCTPAHCHHUS MPOAABIIOM TaKUX OOCTOSTENHCTB. ECiuM NeHb TOCTaBKH,
YCTAaHOBKH, TOAKIIOUYEHUS, COOpPKM TOBapa, YCTPAHECHMs 3aBUCAIIMX OT MPOAaBIa OOCTOSTENHCTB,
BCJIC/ICTBHE KOTOPBIX MOTPEOHWTENh HE MOXKET HCIOIb30BaTh TOBAP IO HA3HAYCHUIO, OIPEACTUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JTHS 3aKIIFOUYCHHS IOTOBOPa KYTUTH-TIPOIAKH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A03ar1 uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-D3.

CpoK TOIHOCTH TOBapa OMpeNeNsieTCss MEPUO0M, UCUUCISIEMBbIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€YEHHE KOTOPOTO OH MPUTOJEH K HCIONb30BAHMIO, WM JATOW, /10 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJIEH K UCTIOIb30BAHHUIO.
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[IpogomKUTENEHOCTh CPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBAaTh  OOSI3aTEIbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. lapaHTuiiHble CPOKH MOTYT YCTaHABJIMBATHCA HAa KOMILIECKTYIOIINE U3JEIUS U COCTaBHbIE YacTU
OCHOBHOTI'O TOBapa. rapaHTHﬁHBIG CPOKH HAa KOMINICKTYIOIIHUC U3CINA U COCTABHBIC YaCTHU UCHUCIISIOTCA
B TOM JK€ MOPAJIKE, YTO U TAPAHTHITHBINA CPOK Ha OCHOBHOM TOBap.

rapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOINHUC M3ACIHNA MW COCTAaBHBIC YdaCTU TOBapa CUHUTAKOTCA
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE U3JIeNIUE, €CII MHOE HEe YCTAaHOBJIICHO JIOTOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE M3JeJIMe U COCTaBHYI0 4acThb TOBAapa B JOrOBOPE YCTAHOBIICH I'apaHTUWHBIN
CPOK MEHBIIEH MPOMOIDKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JEJHE, MOTPEOUTENh
BIIpaBC NpPCABABUTH Tpe6OBaHI/I$I, CBA3aHHLIC C HCAOCTATKAMU KOMIUJICKTYIOIICTO U3ACIINA U COCTaBHOU
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEYCHUE TApaHTHWHOTO CPOKa Ha OCHOBHOE HM3JIENHE, €CIIH WHOE
HE MPETyCMOTPEHO JT0TOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/1eIHe YCTAaHOBJICH rapaHTHHHBIA CPOK OOJIBIICH MPOJOIKUTEIBHOCTH,
4YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIpaBe INPEAbIBUTh TPeOOBaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IIPU YCIOBUU, YTO HENOCTATKM KOMIUIEKTYIOIIErO HW3JAeIus
OoOHapy’KeHbI B TEUCHHE FapaHTUMHOTO CpOKa Ha 3TO U3JENIUE, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSALIEH CTaThe, JOBOAATCS A0 CBEAECHUS NOTpeOUTENs B HH(POPMALUU O
TOBape, MPEIOCTABIIEMOM MOTPEOUTEIO B COOTBETCTBUH €O cTaTheid 10 HacTosmero 3akoHa.

5. B ciywasx, korga mpeayCMOTPEHHBIN JTOrOBOPOM TapaHTHMHBIA CPOK COCTABJISIET MEHEE NBYX
JeT YW HENOCTaTKH ToBapa OOHApYKEHBI IMOTPEeOUTENIeM MO HCTCUEHUM TapaHTUHHOTO CpOoKa, HO B
nmpeAenax ABYyX JIET, NOTpeOuTeNbh BIpaBe MPEAbSIBUTH MPOAABILY (HM3TOTOBUTENIO) TpeOOBaHMS,
MPeyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, e TOKaXET, YTO HEIOCTATKH TOBapa BOSHUKIIH JI0
€ro nepefayy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBIABIEHHS CYIECTBEHHBIX HEAOCTATKOB TOBapa MOTPEOMTENb BIpPaBE NPEIbSIBUTH
M3rOTOBUTENIO  (YHMOJHOMOYEHHOH  OpraHu3alyl  WJIM  YIIOJHOMOYEHHOMY  WHAWBUIYaIbHOMY
IPEIIPUHUMATEN0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHHM TAKMX HEAOCTATKOB, €CIIU
JOKaXXeT, 9YTO OHU BO3HUKIIM JI0 TIepeIady ToBapa MOTPEOUTEIIO WM MO0 TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPENbIBICHO, €CIM HEJOCTaTKU TOBapa 0OOHApy>KEHBI 110
MCTEYCHHUHU JBYX JIET CO JHA Mepeauu ToBapa MoTpeOuTeNio, B TeUeHHE YCTaHOBICHHOTO Ha TOBAp CpOKa
CIIy’KObI WJIN B TE€YEHUE JAECATH JIET CO AHs MepeJadyd ToBapa MOTPEeOUTENO B Cllydyae HEYCTaHOBIICHUS
cpoka cinyx0bl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TEUEHHUE IBAALATH JHEH CO JIHS €ro
IPEIbsIBICHUS TOTPEOUTENEM MM OOHApYXKEHHBI MM HEIOCTAaTOK TOBapa SIBISETCA HEYCTPaHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIIpPaBe MPEAbSIBUTH MU3TOTOBUTENIO (YIMOJTHOMOUYEHHON OpraHU3aluu
WIHA YINOJHOMOYEHHOMY HHAMBHUIYalbHOMY NpEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOJTHOMOYEHHOH OpraHu3aluy WM  YHOJHOMOYEHHOMY WHAMBUIYaJIbHOMY IpEANPUHUMATEIIO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YIUIAUYCHHOM JEHEKHONU CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa W3rotoButenem (npoaasBuoOM,
yNnONMHOMO4YEHHOMN opraHusauuen unu YMOSIHOMOYEHHbIM MHAMBUAYaNbHLIM
npeanpuHuMartenem, MUMNopTepom)

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpEAECH B MUCbMEHHOM (opMe coriameHueM
CTOPOH, 3TH HENOCTAaTKU JOJUKHBI OBITh YCTpPaHEHBl M3TOTOBUTENEM (IIPOAABLIOM, YHOJIHOMOYEHHOH
OpraHM3alMedl WM  YINOJIHOMOYEHHBIM HMHIUBUIYaJbHBIM IpEANPUHUMATENEM, HMIIOPTEPOM)
HEe3aMEeJUIMTENbHO, TO €CThb B MUHUMAJbHBI CPOK, OOBEKTUBHO HEOOXOAMMBIA Ul UX YCTpaHEHHS C
y4eToM OOBIYHO MpuMeHseMoro cnocoba. Cpok yCTpaHEHHs HEIOCTAaTKOB TOBapa, ONpPEAEIsIeMbIid B
MUCbMEHHON (hOpMe COTIalieHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IMATh JAHEH.

B cnyuae, ecnu Bo Bpemsl ycTpaHEHHUsS! HEOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHM He OyayT
YCTpaHEHBI B ONpEACICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOMUMBIX IS YCTPaHEHUS
HEJIOCTAaTKOB TOBapa 3aIllacHBIX YacTel (IeTaneil, MaTepuanaoB), 000pYIOBaHUS WM MOAOOHBIE TPUINHBI
HE SBJIAIOTCS OCHOBAaHHMEM JUISl 3aKJIIOYCHUS COTJIALICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIICHUE CPOKA, ONPEICIICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB JJIUTEIHHOTO TIOJB30BAHHMS HM3TOTOBUTENb, TpojaBell JHOO0
YIIOJTHOMOYEHHAsI OpPraHu3allvs WU YIOJTHOMOYEHHBIM WHAWBHIYAIBHBIA TPEIIPUHAMATENb OOsS3aHbI
MpU  TIPEABSIBICHUU TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIM CPOK O€3BO3ME3THO
MPEIOCTABUTH MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JJIUTEIHHOTO MOJIb30BAHUS, 00JIATAFOIINNA STUMHI
K€ OCHOBHBIMHU TMOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTABKY 3a CBOM cueT. [lepeuens ToBapoB
JUTUTEIHHOTO MOJIH30BaHMsI, HA KOTOPBIE yKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit @enepanum.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciydae ycTpaHeHHs HENOCTAaTKOB TOBapa TapaHTUIHBIA CPOK Ha HEro IpoJyJieBacTcs Ha
IepuoJl, B TEYEHHE KOTOPOrOo TOBap HE MCIOJB30BAICA. YKa3aHHBIM INEPHUOJA HCUUCIAETCS CO JHS
oOparieHus: noTpedutesns ¢ TpeboBaHUEM 00 YCTpaHEHMM HEJOCTaTKOB TOBapa J0 THS BbIJAYM €ro I10
OKOHYaHUM peMoHTa. [Ipu BeIjaue ToBapa U3roTOBUTEND (MIPOJABELl, YIIOJIHOMOYEHHAs! OPraHU3alusl UIu
YIIOJIHOMOYEHHBI ~ WMHAWBUIYAIbHBIM TNpeANpUHUMATENb, MMIIOPTEp) O0O0s3aH MPEIOCTaBUTH B
NMUCbMEHHOM (popme moTpebuTento uHpopmaImoo o jare odpareHus MmoTpeduTesns ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHapYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeduTesneM s
YCTpaHEHUsl HEIOCTAaTKOB TOBapa, O JaTe YCTpPaHEHHs HEJOCTaTKOB TOBapa C HUX ONHMCAaHUEM, 00
MCTOJIb30BAHHBIX 3aMlaCHBIX YAcTAX (JETallsiX, MaTepuanax) U O JaTe BBIAAYM TOBapa MOTPEOUTENIO IO
OKOHYaHUH YCTPaHEHUs HEOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHMM HENOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbI KOMIUIEKTYIOUIETO H3IENUs WU
COCTaBHOM YacTW OCHOBHOTO W3JIEIHSl, HA KOTOPbIE YCTAHOBJICHBbI TapaHTHIHBIE CPOKH, Ha HOBBIC
KOMIUIEKTYIOIEe M3/EeNINe WM COCTaBHYIO YacTh OCHOBHOTO W3/ENUSl yCTAHABIMBAETCS TapaHTUHHBIN
CPOK TOW K€ MPOJOJDKUTEBHOCTH, YTO M HA 3aMEHEHHBbIE KOMIUICKTYIOIIEEe M3JEIHe WA COCTaBHYIO
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4acTh OCHOBHOT'O M3IEJIHSI, €CIIM MHOE HE MPETyCMOTPEHO JOTOBOPOM, U TAPAHTUMHBINA CPOK UCUHUCIIACTCS
CO JHS BBIJAYM MTOTPEOUTEIIO ATOrO TOBapa M0 OKOHYaHUU PEMOHTA.
(n. 4 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B cyuae oOHapyskeHUs! TOTpeOUTENeM HEIOCTaTKOB TOBAapa M MPEAbABICHUS TPEOOBAHHS O €r0
3aMeHe TMpopaaBel]  (M3TOTOBHUTENb,  YIOJHOMOYEHHAas  OpraHM3alisl WM YIIOJHOMOYEHHBIN
WH/MBUYAIbHBIA MpeIpUHUMATEb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAap B TEUCHHE CEMH JHEH
CO JHS TPEIBSIBICHNUS YKa3aHHOTO TpeOOBaHUS MOTpeOuTeNneM, a Mpu HEOOXOAUMOCTH JIOTIOTHUTEIBHOM
MIPOBEPKH KadyecTBa TAaKOTO TOBapa MPOJABIOM (M3TOTOBUTEIEM, YHOJIHOMOYCHHON OpraHu3aluei wmin
YIIOJTHOMOYEHHBIM MHIMBHUIyaTbHBIM MPEANPHHUMATEIIEM, UIMIOPTEPOM) - B TCUCHHE JIBAIATH JHEH CO
THSI TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecniu y mnpomaBma (M3roTOBHUTENS, YIOJIHOMOYEHHOM OpraHuM3allid WM  YIIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEIIPUHUMATENSI, UMIIOPTEPa) B MOMEHT MPEIAbSIBICHUS TPEOOBAHHS OTCYTCTBYET
HEOOXOIUMBIM i1 3aMEHbl TOBap, 3aMeHa JOJDKHa ObITh NpOBeJeHa B TEUYEHHE MecsAlla CO JHS
MPEIbABICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u mMpuUpaBHEHHBIX K HUM MECTHOCTSX TpPeOOBaHHME MOTPEOHUTENS O
3aMCHC TOBapa MOMJICKUT YHAOBJCTBOPCHHUIO IO €TI0 3asBJICHUIO B CPOK, H€O6XOI[HMBIﬁ JIIsL O‘-IGpGI[HOfI
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TU PalOHBI, B CIy4ae OTCYTCTBUS Y IpojaBla (M3rOTOBUTEIS,
yHOHHOMO‘ICHHOfI opraHu3aivi HWJIM  YIIOJHOMOYCHHOIO HWHAWBUAYAJIBHOTO IMPCANPHUHUMATCIIA,
UMITOpTEpa) HEOOXOUMOTO ISl 3aMEHBI TOBapa Ha JIEHb NPEIbIBICHNUS YKa3aHHOTO TPeOOBaHMUSL.

Ecnu s 3amensl ToBapa TpeOyeTcst Oojee ceMu JHEH, 1Mo TpeOOBaHHUIO MOTPeOUTENs MPOoJaBell
(n3roroBUTENH MO0 YIIOJIHOMOYCHHAS OpraHW3alys WM YHOJIHOMOYCHHBIH HMHIMBHIYAIbHBIN
NpeaNpuHUMAaTeNIb) B TEUCHUE TPEX JHEW cOo JHS MpeAbsBIeHUs TpeOOBaHMSA O 3aMeHE ToBapa 00s3aH
0€3B0O3ME3/IHO TPEJOCTaBUTh HOTPEOUTENI0 BO BPEMEHHOE IOJIBb30BAaHME Ha IEPHOJA 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OOJaNalomMid ITHUMH K€ OCHOBHBIMHU MOTPEOUTENHCKUMH CBOWCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO MpaBWIO HE PACIPOCTPAHSETCS Ha TOBAPHI, NEpEUCHb

KOTOPBIX ONpPEAEIAETCS B COOTBETCTBUM € MyHKTOM 2 cTtaThu 20 HACTOALIETO 3aKOHA.
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KAaYyeCcTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUH.

IIpn 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUHCISAETCS 3aHOBO CO JHS Iepefadyd ToBapa
MOTpEeOUTEIIO.

CraTtbAa 22. CpoKu yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust moTpeOUTENS O COpa3sMEPHOM YMEHBIIEHUHM TOKYITHOH IEHBI TOBapa, BO3MEIICHHH
pacxoJ0B Ha MHCIpaBJIEHHE HEJOCTaTKOB TOBapa MNOTPEOMTENEM WM TPEThUM JIMLOM, BO3Bparte
yIJaueHHOHN 3a TOBap JCHEXKHON CYyMMBI, a TaKKe TpeOOBaHUE O BO3SMELICHUU YOBITKOB, MPHUYMHEHHBIX
NOTPEOUTENIO0 BCIEACTBUE TMPOJAXKHM TOBapa HEHAMJIEXKAIIEro KauyecTBa JIMOO IpeJoCTaBICHUs
HEeHaJuIexameil uHpopMaluu O TOBape, MOAJIESKAT YAOBIECTBOPEHUIO MPOJNABIOM (HM3TOTOBHUTENIEM,
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YIIOTHOMOYEHHON OpraHu3aneldl WM  YIOJHOMOYCHHBIM HHIMBHIYAIBHBIM IPEIIPUHUMATENIEM,
UMITOPTEPOM) B TEUCHHE JECATH JHEH CO THS IPEIbsBICHHS COOTBETCTBYIOIIETO TPEOOBAHHSI.
(B pen. denepanbroro 3akona ot 25.10.2007 N 234-03)

Ctatbsa 23. OTBeTCTBEHHOCTb MNpoAaBua (M3roToBUTENs, YNONHOMOYEHHOM
opraHuMsauum unvm ynosiHoMOYeHHOro MHAUBMAYanbLHOro npeanpuHUMaTens, uMnopTtepa)
3a NPOCPOYUKY BbINONTHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a mapymenue npeaycMoTpeHHBIX ctatbsimu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TAKKE 3a
HEBBINIOJTHEHHUE (33JCPKKY BBIIIOJHEHUS) TPeOOBaHUS MOTPEOUTENsT O MPEAOCTABICHUH €My Ha MEpUoJ
pPEMOHTa (3aMEHBI) aHAJIOTMYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YITOJIHOMOYECHHAS OPTaHU3allus WIIH
YIOJIHOMOYEHHBIN MHAMBUAYAJIBHBIN NIPEeINpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKHe HAapyLIEHU,
VILTa4MBaeT MOTPEOUTEITIO 32 KKIBIN JIeHb POCPOYKH HEYCTOWKY (IIEHI0) B pa3Mepe OJHOTO MPOICHTa
LIEHBI TOBApA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

I_[eHa TOBapa OHNpCACIACTCA, UCXOAAd U3 C€ro ILICHBI, CyH.IeCTBOBaBHIeﬁ B TOM MCCTC, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS JOJKHO OBUIO OBITH  YJOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTEIEM,
YIIOJJHOMOYEHHON OpraHu3allMed WM YIOJHOMOYEHHBIM WHAWBUAYAIBHBIM IIPEAIIPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPCHHS TAaKOTO TPeOOBAHMS WU B JICHb BBIHECCHUS
CyAeOHOro pelieHus, eciu TpeboBaHue JOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBIOJHEHHS TpeOOBaHUI MOTPEOUTENSE B CPOKH, MPEAYCMOTpEeHHBIE cTaThsimu 20 -
22 wHacTOsIIer0 3aKoHa, MOTPEOUTENh BIIPaBE IO CBOEMY BBIOOPY MPEIBSBUTH HWHBIC TpeOOBaHWII,
yCTaHOBJIEHHbIE CTaThel 18 HacTosAero 3akoHa.

Cratba 23.1. [locneacTtBus  HapyweHUMs  npoadaBLOM CpoKa nepepayu
npeaBapuTesibHO OMJflaYeHHOro ToBapa notpedurtento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIIU-NIPOJAXKH, MPEAyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS NpPEABAPUTEIHHO
OIJIATUTh TOBAp, JAOJIKEH COJAEPAKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B ciyudae, ecau mpopasell, NMOJYYMBIIUNA CyMMY IpEABapUTENbHON OIUIAThI B ONPEACIEHHOM
JIOTOBOPOM KYTUTU-TIPOJIAYKU pa3Mepe, He MCIIONMHUI 00sI3aHHOCTH IO Tepeadye ToBapa MOTPEeOUTENIO B
YCTAaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BHIOOpY BIIpaBe MOTPeOOBATh:

nepeJavyy OIUIa4YeHHOrO TOBapa B yCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 3TOM noTpebuTeNpb BlipaBe NOTPeOOBATh TAKXKe IMOJTHOIO BO3MEIIEHHS YOBITKOB, TPUYUHEHHBIX
€My BCJIEACTBUE HApYyLIEHHWsS YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-IPOJAXH CpOKa Iepetadu
MIPEABAPUTENIBHO OIUIAYEHHOIO TOBapa.

3. B cnywyae HapylleHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepefadu
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MPEBApUTENIHO OIIAYEHHOTO TOBapa MOTPEOHUTENIO MpOJaBell YIJIauuBaeT €My 3a KaXKIbld JeHb
MIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOIIEHTA CYyMMBI MPEBApUTEIHLHON OIUIaThl TOBapa.

Heycroiika (meHn) B3BICKMBAETCS CO JHSI, KOTJIa MO JOTOBOPY KYIUIU-TIPOJAXH Tepeaada ToBapa
MOTpeOUTENI0 JOHKHA ObljIa OBITH OCYIIECTBJICHA, 0 JHS MEpeaadnd ToBapa MOTPEOUTENI0 WU 10 JTHS
YIIOBJIETBOPEHHSI TPEOOBAHUS OTPEOUTENS O BO3BpATE €My IPEIBAPUTENLHO YIIJIAU€HHONH UM CyMMBI.

Cymma B3BICKAHHOM MOTpeOuTENeM HEYCTOWKM (IeHHM) HEe MOXKET MpEeBbIIaTh CyMMY
MpeABapPUTEIILHON OIIaThl TOBapA.

4. TpeOoBaHusI TOTPEOUTENS O BO3BpATE YIIJIAYCHHOW 32 TOBAp CYMMBI U O IOJTHOM BO3MEIIECHUU
yGBITKOB MNOJICKAT YHOBJICTBOPCHHUIO MPOAABIOM B TCUCHHUC HOCCATU ,Z[Heﬁ CO OHA MTOpCABbABICHUSA
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpebGoBanust mOTpeOUTENsI, YCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSAIICH CTaThH, HE MOJUIEkKAT
YIIOBJIETBOPEHHIO, €CIIM MpOoJaBell JOKaXeT, YTO HapylUleHHEe CpPOKOB IepeAayd MOTPeOUTEIto
[IPEABAPUTEIILHO OIUIAYEHHOI'O0 TOBapa IIPOU3OLLIO BCIEICTBHE HENPEOAOIUMON CUJIbI WU II0 BUHE
MOTpEeOUTEIISI.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeteHuss UM ToBapa
HeHagnexaiero KayecrTBa

1. IIpn 3ameHe ToBapa HEHaJJIEXKAIlEro KauyecTBa Ha TOBAP ITOU K€ MapKH (3TUX e MOJCIU H
(wm) apTUKYIa) IepepacyueT 1eHbl TOBapa He TPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJICKAIETO0 KauyecTBa Ha TaKOW K€ TOBAap JAPYrod Mapku (MOaenu,
apTHKYyJia) B clydae, €Ciu 1LleHa TOBapa, MOJJIeKAaIlero 3aMeHe, HUXKE IIEHbl TOBapa, MPeI0CTaBIEHHOIO
B3aMeH, MOTpeOuTeNb JODKEH JOIUIaTUTh Pa3HHUIly B IIEHAX; B ClIydae, €Clii 1IeHa TOBapa, MOJIekKAIIEeTo
3aME€HE, BBIIIE IEHbl TOBapa, IMPEJAOCTABICHHOIO B3aMEH, pa3HUIAa B 1EHAX BBIIAYUBACTCA
norpeburtento. Llena ToBapa, mojuiekaliero 3amMeHe, ONpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHUE TMOTPEOUTENss HE YIOBJIETBOPEHO IMPOJABIIOM, II€HAa 3aMEHSEMOTO TOoBapa M IeHa
nepe1aBaeMoro B3aMeH TOBapa OIpeessIIOTCs Ha MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHe TOBapa.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cimydae npenpsBiaeHus morpedureneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUW TMOKYITHOM
LCHBI TOBApAa B paCUCT MPUHUMACTCA LICHA TOBAPAa HAa MOMCHT MMPCABABICHUA HOTpCGI/ITCHCM TpCGOBaHI/IH
00 yIIeHKe WM, €CJIM OHO JOOPOBOJIBHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COPa3MEPHOM YMEHBILIEHUH NTOKYITHOW LICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAIJIEKAIIETO KauecTBa MOTPEOUTEIh BIpaBe TPEOOBATH BO3MEILECHUS
pa3HULIBl MEXAY IIEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, U IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUSI TAaKOTO TPeOOBAaHUS WM, €ClIU TpeOoBaHHE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PEIICHUS.

(n. 4 BBeneH PenepasnbHbIM 3ak0oHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)
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5. B cmydae Bo3BpaTa TOBapa HEHAJJIEKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHas 3a TOBap JICHEXKHAs CyMMa B pa3Mepe IOTamieHHOTO KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KPEInTa, a TAaK:Ke BO3MEIIAETCS TIaTa 3a MPeI0CTaBICHNE KPEINTA.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara ToBapa HEHaJICXKAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEeOUTENHCKOTO KpeauTa (3aiima), mpojiaBelr 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAYCHHYIO 32 TOBAp
JCHEXKHYIO CyMMY, a TaKXKe BO3MECTHTH YIUIAYEHHBIC MOTPEOUTENIeM MPOIEHTHl U WHBIC IUIATEXKHU 10
JIOTOBOPY MOTPEOUTEIBCKOTO KpenuTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. paBo noTpebuTens Ha 06MeH ToBapa Hagnexallero KayecTea

1. IloTpebutens BrmpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIN TOBap HAJJIEkKAIEro KadyecTBa Ha
aHAJOTUYHBIA TOBAp y MPOJABIA, y KOTOPOTO TOT TOBAp ObUI MPHOOPETEH, eci yKa3aHHBIA TOBap He
nojomren no ¢popme, rabapuram, GacoHy, paciBETKE, pa3Mepy WIH KOMIUICKTAIIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens uMeeT mMpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOIO TOBapa HAJICXKAIIErO KauyecTBa B
TeUEHWE YCTHIPHAAIATH JHEH, HE CUUTAs JHS €ro MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJJICKAIIEr0 KadyecTBa MPOBOAMTCS, €CIH yKa3aHHBIHA
TOBap HE OBUT B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTEIHCKUE CBOMCTBA, TJIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN UEK WIJIM KACCOBBIN UK JINOO MHOW MOATBEPKIAFOIIHIA
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y OTPEOUTENST TOBAPHOTO YeKa MM KaCCOBOTO YeKa
00 MHOTO TOATBEPKIAIOIIETO OIIIATy TOBapa MOKYMEHTA HE JUIIAET €r0 BO3MOXHOCTH CChHUIATHCS Ha
CBHJETENILCKUE MMOKA3aHHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepedyeHb TOBapoB, HE MOAJEKAIIMX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSAIIEH CTaThe,
yrBepxaaerca [IpasurenscrBom Poccniickont denepanun.

2. B cnyuae, ecny aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallleHHs TOTpeOUTes K
MPO/ABIly, MOTPEOUTENb BIIPAaBE OTKA3aThCs OT MCIOJHEHHS JOTOBOpa KYIUIM-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIA TOBAp JIECHEXKHOW CyMMBI. TpeOoBaHHE MOTPEOUTENSI O BO3BpATe
YIUIAYEHHOM 32 YKa3aHHBIM TOBAp JEHEKHOW CYMMBI MOMJIEKUT YAOBICTBOPEHUIO B TEYCHUE TPEX AHEHU
CO JHS BO3BpATa yKa3aHHOT'O TOBapa.

[lo cornamenuio MOTpPeOUTENS C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
NOCTYIUICHUM AaHAJIOTHYHOTO TOBapa B Mpojaaxy. llpomaBen 00s3aH HE3aMEUIMTENFHO COOOIIUTH
NOTPEOUTENIO O OCTYIUICHUH aHAJIOTHYHOTO TOBApa B IPOIAKY.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®epgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. AncTaHUMOHHBLIM CNOCO6 Npoaaxu ToBapa
(BBenena @enepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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1. JloroBop pO3HWUYHOM KYIUTU-TIPOJAKM MOXKET OBITh 3aKII0UYEH Ha OCHOBAaHUHM O3HAKOMJICHHUS
HOTPEOUTENS ¢ MPEUIOKCHHBIM MPOAABIOM OIMHMCAHHEM TOBapa IOCPEICTBOM KaTajOroB, MPOCIIEKTOB,
OyKJ1eTOB, OTOCHUMKOB, CPEJCTB CBS3H (TEIEBU3UOHHOM, TOUYTOBOM, paJIMOCBI3H U APYTUX) WIA HHBIMU
UCKJIIOYAIONIMMU BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHUS TOTPEOUTENsT C TOBapoM JHOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHHM TaKOro JOroBopa (JUCTAHIIMOHHBIA CIIOCOO MPOJaKH TOBapa)
CIIOCOOaMH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuom 0 3aKIIOUEHHS JOTOBOPA JOJDKHA OBITH NMPEJOCTABICHA ITOTPEONTENI0 HH(OPMALIUI
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxXOXACHUS) MPOJaBIa, O MecTe
W3TOTOBJIICHHST TOBapa, O TOJNHOM (UPMEHHOM HAaWMEHOBAHMHM (HAaUMEHOBAaHMM) IPOJABIA
(u3roToBUTENS), O IIEHE U 00 YCIOBUSAX NMPHUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CPOKE
TOJIHOCTH W TapaHTHHHOM CpOKE, O TOPSAKE OIIaThl TOBapa, a TaKKE O CPOKE, B TCUCHHE KOTOPOTO
JEeWCTBYET MPEATIOKEHHUE O 3aKIIFOYCHHUH JI0TOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKU TOBapa JOJKHA ObITh B MMCbMEHHON (opMe MpeaocTaBieHa
uHpopMalusa 0 ToBape, MpeaycMoTpeHHas cratheld 10 HacTosero 3akoHa, a Takke MpeayCMOTPEHHas
MIYHKTOM 4 HacTosIel cTaThbil MHPOpMAIIHs O TOPSAKE U CPOKaX BO3BpaTa TOBapa.

4. IlorpebuTenb BIpaBe OTKAa3aThCS OT TOBapa B JIF0O0E BpeMs 70 €ro mepeaadu, a mocie nepenadu
TOBapa - B TECUCHUE CEMH JTHEM.

B cnydae, ecniu mHpopManus o MOpsSAKE W CpOKaxX BO3BpaTa TOBapa HAJIKAIIEro KadecTBa He
Obula TpeAOoCTaBleHa B IHUCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, HOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBApa B TEUEHUE TPEX MECALIEB C MOMEHTA IIEpeJaun ToBapa.

Bo3sBpaT ToBapa HaJIeKalero KauecTBa BO3MOXKEH B CIIy4dae, €ClId COXPaHEHbl €ro TOBapHBIM BUJ,
MOTPEOUTENHLCKUE CBOWMCTBA, a TakKXKe JOKYMEHT, MOJATBEPKIAIOMINA (akT U YCIOBUS TOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTPEOUTENs] NOKYMEHTa, MOATBEp)KIAromiero (GakT U yCIOBUS
MOKYNKU TOBapa, HE JIMIIACT €r0 BO3MOXXHOCTH CCBUIATHCSA Ha JAPYTUE J0KA3aTeNbCTBA MPUOOPETCHHS
TOBapa y JaHHOTO MPOJIaBIIa.

[lorpeOuTens He BIpaBe OTKa3aTbcs OT TOBapa HAJIEKAIIET0 KayecTBa, HMMEIOLIETOo
WHIUBUAYAIbHO-OIIPEICJICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAp MOXKET ObITh HCIOJIb30BaH
MCKJTIOUUTENIHO MPUOOPETAIOIINM €T0 MOTPeOUTENIEM.

[Ipu oTkaze moTpebHUTENss OT TOBapa MPOAABElL] JOJKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
YIJIAYEHHYI0 TOTpeOUTeNeM IO JO0rOBOpY, 3a HMCKIIOUYEHHEM pacxXxo/]0B IpOJaBlla Ha JOCTaBKY OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 AecsiTh IHEH co AHS MpenbsBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnencTBus Mpojakyu TOBapa HEHAJIEKAIIEro KayecTBa IUCTAHIMOHHBIM CIIOCOOOM MPOJaXH
TOBapa YCTaHOBJICHBI IOJIOKEHUAMH, PETYCMOTPEHHBIMH CTaThsiMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npopaxku OTIETbHBIX BUJOB TOBAapoB ycTaHaBiauBaroTcs [IpaButenbctBomM Poccuiickoit
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denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJTHEHUU
PABOT (OKA3AHWUN YCIYT)

CraTtbAa 27. CpoKu BbINOSIHEHUA paboT (OKa3zaHus ycnyr)

1. Wcnomuurtens o00s3aH OCYIIECTBUTHh BBHINOJHEHHE pPa0OTHI (OKa3aHHWE YCIyTH) B CPOK,
YCTAHOBJICHHBIN MpaBUJIaMH BBIITOJHEHHS OTJACIBHBIX BUJOB pa0OT (OKa3aHMs OTJCIBHBIX BUJOB YCIIYT)
WU JIOTOBOPOM O BBHITIOJIHEHHH paloT (OKa3aHWU yciyr). B moroBope o BhIMOTHEHHH paboOT (OKa3aHWH
YCIyT) MOXKET IpPeayCMaTpUBAThCS CPOK BBIMOJIHEHHUS Pa0OThl (OKa3aHMS YCIYTH), €CIU yKa3aHHBIMH
NpaBUJIaMH OH HE TPEAYCMOTPEH, a TaKXe CPOK MEHBIIEH TPOJODKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBINM YKa3aHHBIMU IIPaBUJIAMHU.

2. Cpok BBITIOTHEHHUS PaOOTHI (OKa3aHUS YCIAYTH) MOXKET OMPENSIAThCA NaToi (IMepuoaoMm), K
KOTOPOM TOJKHO OBITh 3aKOHUYEHO BBITIOTHEHUE pa0OTHI (OKa3aHue yCIyru) win (1) natoi (mepuoaom), K
KOTOPO# UCIIOJIHUTENb JTOJIKEH MPUCTYMUTH K BBIIOJIHEHUIO paOOThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BbIIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISETCS TI0 YacTsAM (JI0CTaBKa
MEePHONYECKON TIeYaTH, TEXHUYECKOEe OOCTYy)XKMBAaHUE) B TEUCHHE CpOKa JCWCTBHS JOroBOpa O
BBITIOJTHEHUH paboT (OKa3aHMU YCAYT), JOJDKHBI MPEIyCMaTpPUBAThCSl COOTBETCTBYIOLIME CPOKH
(TIeproibl) BEIOTHEHUS TAKUX PabOT (OKa3aHUS YCIIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAaKXKE CPOKU 3aBEpLICHHS
OTJIENBHBIX ATANIOB PAOOTHI (IPOMEKYTOUHBIC CPOKH).
(. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrBmua HapylweHUA UCMOJSIHUTENEM CPOKOB BbIMOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnomHUTENs HApyIIUI CPOKHU BBITIOJIHEHUSI pa0OTHI (OKa3aHUs YCIIYTH) - CPOKH Hadala u
(W1M) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCIAYry) U (MJIK) MPOMEKYTOUHBIC CPOKU BBITIOTHEHUS
paboThl (OKa3aHUS YCIYTH) WIM BO BPEMs BBIMOJHEHUS Pa0OTHI (OKa3aHMUs YCIYTH) CTANO OYEBHIHBIM,
YTO OHA He OYJET BHIMOJHEHA B CPOK, TOTPEOUTENH TI0O CBOEMY BBIOOPY BIIpaBeE:

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBIMOJTHEHHE DPAOOTHI (OKa3aHHME YCIyru) TPETbUM JIUIAM 32 pa3yMHYIO LEHY WIIHI
BBHITIOJTHUTH €€ CBOMMH CHJIAMU U MOTPEeOOBATh OT HUCIIOJTHUTENS BO3MEIIIEHHUSI TIOHECEHHBIX PACXO0/I0B;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aTbCA OT UCIIOJIHCHUA AOTr0OBOPA O BBIITOJIHCHUN pa6OTI>I (OKaBaHI/II/I yCJIYTI/I).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[TorpeOuTens BhpaBe MoTpeOOBaTh TAKXKe MOJHOTO BO3MELICHHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3U C HApYIIEHWEM CPOKOB BBITTOJTHEHUS paOOThI (OKa3aHUsI YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TPEOOBaHUN OTPEOUTEIIS.

(B pen. deaepanbroro 3akona ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpeOMTEIEM HOBBIC CpPOKH BBIOJHEHHUS pPaOOTHl (OKa3aHHUsS YCIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoykd HOBBIX CPOKOB MOTPEOUTENb BIpPAaBE MNPEAbSIBUTH HCIOIHUTENIO WHbIE
TpeOOBaHUs, YCTAHOBICHHBIC TYHKTOM | HACTOSIICH CTAaThU.

3. llena BeImoaHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpallaemasi MoTpeOUTeto Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJTHEHHH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe y4YUThIBaeMas IMpHu
YMEHBIIIEHUN LEHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpenessieTcsi B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 cTatbu 24 HacTOSILEro 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3ze OT MCIIOJHEHHS AOrOBOpA O BHIIOJIHEHUH paboThI (OKa3aHUM YCIYTH) UCIOTHHUTENb
HEe BIpaBe TpeOOBaTh BO3MEILEHHUS CBOUX 3aTpar, MPOM3BEICHHBIX B MPOIIECCE BBIMTOJHEHUS PaOOTHI
(oxazaHusi yCIIyru), a TaKkKe IUIAThl 3a BBINOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 3a UCKIIOUYEHUEM
CITydasi, €CJIM MIOTPEOUTEINb MIPUHSI BHITIOJHEHHYIO pab0Ty (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

A03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaywyae HapyllIeHHs YCTaHOBJICHHBIX CPOKOB BBITIOJIHEHHUSI paOOThl (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX TMOTPEOHUTENeM Ha OCHOBAaHHMHM ITYHKTa | HACTOSIIEH CTAaThH HOBBIX CPOKOB HCIIOJIHUTEINH
YIUIAYUBAET MOTPEOUTEIIO 32 KXl JeHb (4ac, €ClIU CPOK OMPE/ENICH B YyacaxX) MPOCPOYKH HEYCTONKY
(meHi0) B pa3Mmepe TpexX MPOIEHTOB IICHBI BBITIOJHCHHS palOThl (OKa3aHWs YCIYTH), a €CJIH IIeHa
BBITIOTHEHUST Pa0OTHl (OKa3aHUsSl yCIYrd) JOTOBOPOM O BBIMOTHEHHH pabOT (OKa3aHUM YCIYT) HE
ompesneneHa - oOmel ImeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHWH padoOT (OKa3aHUM YCIYT) MEXKITY
MOTPEOUTENEM U HCTIOIHUTEIEM MOXKET OBITh YCTAaHOBJICH 0OJiee BHICOKUH pa3Mep HEYCTOWKY (TICHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs) 3a HapyIIeHHEe CPOKOB Haydasa BHIMOJIHEHUS paboOTHl (OKa3aHUs YCIIyTH), e dTana
B3BICKMBAETCA 3a KaXIbId JIeHb (4ac, eClIM CPOK OMpEeNeleH B Yacax) MPOCPOYKH BIUIOTH 10 Haudajia
BBITIOJIHEHUST paboOThl (OKa3aHMS YCIYrH), €€ 3Tama WU NpeAbsSBICHUS MOTpeOuTeneM TpeOOBaHMUIHA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylIeHne CPOKOB OKOHYAHMS BBITIOJHEHUsI pabOThl (OKa3aHUs YCIYTH), €€
JTama B3BICKMBACTCS 32 KAXKIBIA JCHBb (Y4ac, €Clid CPOK OMpeAeNieH B 4Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHMS BBHITIOJIHEHHUS palOThl (OKa3aHUsl YCIYTH), €€ d3Talna WA TMPEAbSIBICHUS IMOTpeOUTenemM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMma B3BICKAaHHON TOTpeduTeseM HEYCTOWKH (MIEHM) HEe MOXKET MPEBBIATh IIEHY OTACIHHOTO
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BUJIa BBITIOJNHEHUSI pabOTHl (OKa3aHUsS YCIYTH) WM OOIIyI0 IICHY 3aKas3a, €ClIM IIeHAa BBHITOJHEHHS
OTJIETTLHOTO BHAa paboOThl (OKa3aHWsS YCIAyTrH) HE OMpe/aesieHa JOTOBOPOM O BBHITIOJIHEHHH PalOTHI
(OKa3aHUM YCIIyTH).

Pa3smep HeycTolku (TIEHH) OMpEAeNseTcs, MCXOIs W3 IICHBl BBIMOJTHCHUS pabOTHl (OKa3aHUS
YCIIyTH), a €CTIM YKa3aHHas IIeHa He OnpeeNieHa, HCXO0/Is U3 001l IIeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE TOTPEOUTENSI TOJDKHO ObLIO OBITH yOBICTBOPEHO MCIIOJHUTEIEM B JICHD
,Z[O6pOBO.HBHOI‘O YAOBJICTBOPCHHA TAKOT'O Tp660BaHI/I$I NN B I€Hb BBIHCCCHUA Cy,Z[CGHOI‘O peuicHus, €Ciin
TpeboBaHUE OTPEOUTENSI TOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanust mOTpeOUTENsI, YCTAaHOBJICHHBIC ITYHKTOM | HAcTOSAIIEH CTaThbH, HE MOJUIEkKAT
YIIOBJIETBOPEHUIO, €CIIM UCIIOJIHUTENb JOKAXKET, YTO HApyIIEHUE CPOKOB BBIIOJHEHHs paObOTh! (OKa3aHMs
YCIyTH) TPOU30IILIO BCIEACTBUE HETTPEOA0JIMMON CHITBI MITH TIO BUHE TMOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTtpebutena npu OOHapyXeHUMU HeAOCTAaTKOB BbIMNOJIHEHHOMN
paboTbl (OKa3aHHOM yCcryru)

1. IloTpeburens mpu OOHAPYKEHWHM HEIOCTATKOB BBHIMOJHEHHOW pPabOThI (OKa3aHHOW YCIyTH)
BIIPaBE 1O CBOEMY BHIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEAOCTATKOB BBIMTOJHEHHON paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [[EHBI BEITOTHEHHON PabOTHI (OKa3aHHON YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHHUSI IPYrol BEIlM U3 OJHOPOJIHOTO MaTepraia TaKoro ke KauecTBa WU
MMOBTOPHOTO BBIMIONHEHUS paboThl. [Ipu 3TOM moTpeburens 00s3aH BO3BPATUTh paHEe MEPEAAHHYI0 eMy
VCIIOJTHUTEIIEM BElllb;

BO3MEIICHHSI MMOHECEHHBIX WM PAacXOJ0B IO YCTPAaHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(oKa3aHHOM yCITyTH) CBOUMHU CUJIAMH UM TPETHUMHU JIUIIAMHU.

VYnoBnerBopeHue TpeOOBaHUI mMOTpeOuTenss O 0e3BO3ME3HOM YCTPaHEHHWH HEJOCTaTKOB, 00
W3TOTOBJICHUM JPYrod Belld WIM O I[OBTOPHOM BBIIIOJIHEHUU paOOTHl (OKa3aHUU YCIyru) He
0CBOOOXKA€T MCIIOJIHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKH 3a HapYIIEHUE CPOKa OKOHYAHUS
BBITIOJTHEHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS IOTOBOPA O BBINIOJHEHHWU pabOTHl (OKa3aHUH
YCIYTH) U OTPeOOBaTh MOJTHOTO BO3MEIIECHHsI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOH paboThl (OKa3aHHOW YCIyrd) HE YCTPAHEHBI HWCIOJTHHUTEIEM.
[ToTpebuTtens Takke BIpaBe OTKA3aThCS OT WCIIOJHEHHUS JOTOBOPA O BBIMOJTHEHHH PabOTHI (OKa3aHUHU
YCIIYTH), €clTi UM OOHapY>KEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJIHEHHOW PaOOThI (OKa3aHHOUW YCITYTH)
HJIN UHBIC CYIICCTBCHHBIC OTCTYIIJIICHUA OT yCJ'IOBI/Iﬁ A0roBopa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MoTpeOOBAaTh TAKXKe MOJHOTO BO3MELICHHUS YOBITKOB, MIPHYMHEHHBIX €My B
CBS3U C HEJOCTAaTKaMH BBHITIOJIHEHHOW palOThl (OKa3aHHOM yCIyTrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE IS yIOBIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUH MOTPEOUTEIIS.
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2. llena BBINOJHEHHOW pabOThI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTpEeOUTENI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOrOBOpa O BBINOJIHEHWU paboThl (OKa3aHUM YCIYrd), a TakKe Y4MTbIBaeMas Ipu
YMEHBUICHUN II€HbI BBIIOJHEHHON paboThl (OKa3aHHOW YCIYI'H), OIpENeNseTcss B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus1, CBsI3aHHBIE C HEIOCTATKaMH BBITIOJHEHHON pabOThI (OKa3aHHOW YCIIYTH), MOTYT
OBITH TPEABSBICHBI IPU MPUHATUHU BBINOJIHEHHON pabOoThl (OKa3aHHOW YCIyTH) MM B XOJI€ BBITIOJTHEHUS
paboThl (OKazaHWsS yCIyru) Ju0O, €CIM HEBO3MOXXHO OOHApYKHTh HEJOCTAaTKH TPU TPUHATHH
BBITTOJIHEHHON pabOThI (OKa3aHHOW yCIYTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIINM ITYHKTOM.

[ToTpeOuTens BrpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITIOJTHEHHOHW PabOThI
(oKa3aHHOMW YCIIyTH), €ClIi OHU OOHAPYKCHBI B TEYCHHE TapaHTUHHOTO CPOKa, a IPU €r0 OTCYTCTBHH B
pa3syMHBIN CPOK, B MpeJeNiax JABYX JIET CO JHS MPHHSTHUS BBITIOJHEHHON paboThl (OKa3aHHOW YCIYTH) WIH
IATHU JICT B OTHOICHUN HCAOCTATKOB B CTPOCHUH U UHOM HCABUKUMOM HUMYIICCTBC.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HVcnonHWTeNb OTBEYAeT 3a HEJOCTAaTKH paboThl (yCiayru), Ha KOTOpPYIO HE YCTAaHOBJIICH
rapaHTUHHBIA CPOK, €CIM TOTPEOUTENb TOKaKeT, YTO OHM BO3ZHUKIM JI0 €€ HPUHATUS UM WM IO
IIPUYMHAM, BO3HUKIIMM IO 3TOTO MOMEHTA.

B otHomeHnun paboThl (ycnyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUIHBIA CpPOK, HMCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JOKAXET, YTO OHU BO3ZHUKIM MOCJE MPUHATHS paboThl (YCIyru)
nmoTpeduTeneM BCIICACTBUE HAPYIICHHWs] UM TIPaBWJI HCIOJIB30BAaHMS pe3ynbTaTa padoThl (YCIyTH),
JNEUCTBUN TPETHUX JIUL UIU HENIPEOJOJIUMON CUJIBL.

(. 4 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, xorjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIA CPOK COCTaBIIIET MEHEE JBYX
neT (TATH JIET Ha HEeJBMKUMOE UMYIIIECTBO) U HEIOCTATKH pabOThI (YCIIyrH) 0OOHAPYKEHBI TOTpeOUTEIeEM
10 UCTEUEHUH TapaHTUHHOIO CPOKa, HO B MpeJeiax ABYX JIEeT (MATH JIET Ha HEIABMKMMOE MMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEAbSBUTH TPEOOBAHUSA, MIPETYCMOTPEHHbBIE MYHKTOM | HacTOsIIEH CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTAaTKH BO3HUKIM OO HPUHATHS UM pe3ylbTara paldoThl (YCIyru) WIU IO
MPUYMHAM, BOSHUKIIUM IO 3TOTO MOMEHTA.

(n. 5 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTATKOB pabOTHl (YCIyru) MOTPEOUTENh BIpPaBE
IPEIbSIBUTH HCIIOTHUTEIO TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHUH HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/IOCTATKW BO3HUKJIIM JIO TIPUHSTHS UM pe3yabTara paboThl (YCIIyTH) WK 1O TPUYUHAM, BOSHHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSABICHO, €CIM TaKUe HEAOCTATKU OOHAPY)KEHBI 110
WCTCUCHHUH ABYX JIeT (TSATH JIET B OTHOIICHUH HEABIYKUMOTO MMYIIECTBA) CO JHS MPHUHSATHS pe3yabTara
paboTsI (yciyru), HO B IpeJiesiax yCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYrH) CpoKa CIIy:KOBI MU B
TEUEHHUE JECATH JIET CO JHS NMPUHATHS pe3yibTara paboThl (YCIYrH) MOTPEOUTENIEM, €CIIU CPOK CITY>KOBI
He ycTaHoBieH. Ecnm nanHOoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHWE JBAJIATH JAHEH CO JHSA €ro
MPEIbSIBICHUS TOTPEOUTENIEM WM OOHAPYKCHHBIH HEIOCTATOK SBISIETCS HEYCTPAHUMBIM, TOTPEOUTEIH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBAaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHBILICHH LIEHBI 32 BHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIIYTy);
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BO3MEIICHHSI MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(OKa3aHHOMW yCITyTH) CBOUMHU CHUJIAMU WJIM TPETHUMHU JTUL[AMHU;

OTKa3a OT MCIIOJHEHMS JIOTOBOPAa O BBINOJIHEHUU pabOThl (OKAa3aHWU YCIAYTH) U BO3MELICHHS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctratba 30. Cpokn ycTpaHeHUss He[OCTaTKOB BbIMOMIHEHHOM pPaboTbl (OKkazaHHOM
ycnyru)

Henocrarku paGoThl (yCIIyru) AOMKHBI OBITH YCTpaHEHBI HUCIIOJIHUTEIIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckmtoueH. - GenepanbHbiid 3akoH oT 17.12.1999 N 212-03.

HasnadeHHbIi moTpeOuUTEeNneM CPOK YCTpaHEHHs HEJOCTATKOB TOBapa yKa3bIBACTCS B IOTOBOPE MU
B HMHOM IOJIMUCHIBAEMOM CTOPOHAaMM JOKYMEHTE JHOO B 3asBJICHUH, HANpPABICHHOM IOTpedUTENeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylieHHE NPEAYCMOTPEHHBIX HACTOAIICH CTaTbe CPOKOB YCTPAHEHUS HEJOCTaTKOB
BBITIOTHEHHOW Pa0OTHI (OKAa3aHHOW YCIYTH) UCHOJIHUTENb YIUIAYMBACT MOTPEOUTEN0 32 KaKIbIA JCHD
MIPOCPOYKH HEYCTOMKY (IIE€HI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOH OMPENENSIIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKOHa.

B cnyuae HapylieHHs yka3aHHBIX CPOKOB HMOTPEOUTENb BIPaBE MPEIbSIBUTH HCIIOJIHUTENO WHBIE
TpeOOBaHuUs, MPEAYCMOTPEHHbIE MyHKTaMu | 1 4 cTatbu 29 HacToAmero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUsi oTaenbHbIX TpeboBaHUNM noTpedbutens

1. TpeGoBanust moTpedutesnss 00 yMEHBIIEHUH LIEHBI 32 BBIMOJIHEHHYIO Pa00oTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUU PACXOJOB MO YCTPAHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOM YCIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMHU JIMIIAMH, a TAK)KE O BO3BpaTe YIUIAUEHHOM 3a paboTy (yCIyry) AeHEeKHOMH
CYMMbl M BO3MEUICHHHM YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHUS JOroBOpa,
MpeIyCMOTpPEeHHbIE TyHKTOM | crathu 28 u myHkTamu 1 u 4 crathu 29 HacTosmero 3akoHa, MOJIekKaT
YIOBJIETBOPEHUIO B AECSITUIHEBHBIM CPOK CO JHS MPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanus motpeduTEeNst 0 OE3BO3ME3THOM HW3TOTOBJICHUHM IPYrOd BEIIM W3 OJHOPOIHOTO
MaTepHaa TaKoro e KauyecTBa HJIM O IMOBTOPHOM BBIIOJHEHUM pabOThI (OKAa3aHUM YCIIYTH) MOIJIEKAT
VIIOBJICTBOPEHHIO B CPOK, YCTAHOBJICHHBIA IS CPOYHOTO BBHIMTOJIHEHUS paOOThl (OKa3aHHS YCIyTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBINA JOTOBOPOM O BBITIOJTHEHUH PaOOTHI
(OKa3aHWM YCITYTH), KOTOPBIM ObLT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapyuieHue NPEeayCMOTPEHHBIX HACTOSIIEH CTAaTbel CPOKOB YAOBIETBOPEHUS OTACIbHBIX
TpeOOBaHUN MOTPEOUTENST HCHOJHUTENb YIUIAUMBAET MOTPEOUTENI0 3a KaXAbIH JEHb MPOCPOUKU
HEYCTOUKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHHUSI KOTOPOI OMpPEAesIOTCs B COOTBETCTBUU C MYHKTOM
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5 craTen 28 HacrodIero 3akoHa.

B cnydae HapymieHuss CpPOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIpaBE MPEABSBUTH HCIOJIHUTENIO HHbIE TPeOOBaHMs, NMPEAYCMOTPEHHBbIE MyHKTOM | crathu 28 u
nyHkTaMu 1 1 4 ctateu 29 HacTOAIIETO 3aKOHA.

Cratbsa 32. NpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHMUA AOroBopa O BbINONTHEHUU
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe 0TKA3aThCA OT UCIOJHEHHSI IOTOBOPA O BBIMOJIHEHUU PabOT (OKa3aHUH YCIYT)
B J'IIO6OC BpEMs IIPU YCIIOBUU OILIATBI UCITOJTHUTCIIIO q)aKTI/I‘ICCKI/I MMOHCCCHHLIX UM PACXO0B, CBA3AHHBIX
C HCTIOJTHEHHEM 00513aTeIBCTB 110 TAHHOMY JIOTOBOPY.

CraTtba 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbimonHeHue paOoThl (OKa3aHHE YCIYrW), MPEAyCMOTPEHHON JIOrOBOPOM O BBINOJIHEHHH
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAs WM NPUOIM3UTEIIbHAS CMETa.

CocraBieHre Takoil CMEThI 110 TPeOOBAHUIO MTOTPEOUTENS UITH UCIIOJIHUTEINS 00s13aTENIbHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYECHUS TBEPAOH CMETHI, a MHOTpPEOUTENh - ee
YMEHBUICHUs, B TOM 4YHUCJIE B Clly4ae, KOrJJa B MOMEHT 3aK/IIOYEHHUs JOroBOpa HCKIHOYaiach
BO3MOKHOCTh MPEIYCMOTPETh TMOJIHBIM 00BhEM MOAIESKAIINX BHITOIHEHUIO padoT (0Ka3aHUIO YCIyT) WIN
HEO0OXOIMMBIX JJISl 3TOTO PACXOJIOB.

Hcnonaurens umeeT MpaBo TpeOOBAaTh YBEIWYEHHUS TBEPAOH CMETHI MpPU CYIIECTBEHHOM
BO3PAaCTaHUH CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBAHHS, MPEIOCTABISIEMbIX HCIOJTHHUTENEM, a TaKKe
OKa3bIBaEMbIX €My TPETHHUMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPENyCMOTPETh MPH 3aKIIOYEHUHU
noroBopa. Ilpu oTkasze moTpeOWTENs BBHIMOIHHUTH 3TO TPEOOBAHHME HCIIONHUTENh BIIPaBE PACTOPTHYTH
JIOTOBOP B CYZCOHOM MOPSKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum Bo3HUKIA HEOOXOAMMOCTb  BBINOJHEHHUS  JIOTIOJIHUTENBHBIX  paboT  (oKa3aHMA
TOTOJHUTENIBHBIX YCIIYT) M MO 3TOM NMPHYMHE CYIIECTBEHHOTO IMPEBBIIICHUS NPUOIM3UTEIFHON CMETHI,
UCTIOJHUTENb 0053aH CBOEBPEMEHHO MpPEayNnpeauTh 00 3ToM moTpedburens. Ecinu morpeburens He man
corjacue Ha MpEeBBIIICHUE TPUOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOIHEHUS J0oroBopa. B
3TOM CIJIydae UCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIJIaThl IIEHbI 33 BBHIMOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

Hcnonaurens, CBOEBPEMEHHO HE MPEAYNPEAUBIINN TOTPEOUTENSI O HEOOXOIUMOCTH MPEBBIIICHUS
MPUOM3UTENHHOM CMETHI, 00513aH MCIIOJHUTH JIOTOBOP, COXPaHss MpaBO Ha OIUIaTy paboThl (YCIyru) B
npenenaax mpuOIN3UTEIIEHON CMETHI.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BoinonHeHue paboTbl U3 maTtepuana UCNosHUTenNs

1. UcnonuuTenb 00s13aH BBIMOIHUTE PpaboTy, ONPEeAEIEHHYIO IOTOBOPOM O BHIIIOJTHEHUH PadOThI, U3
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CBOETO MaTepualia ¥ CBOUMHU CPEJICTBAMH, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHO.HHI/ITG.HB, HpeI[OCTaBI/IBHII/Iﬁ Marcepual JIs1 BBIIOJHCHUA pa6OTBI, OTBECHa€cT 3a €Io
HEHaJUIeXkKallee Ka4ecTBO IO TpaBwiaM 00 OTBETCTBEHHOCTH IPOJAABIIA 33 TOBApPHI HEHAJICIKAIIETO
KauyecTna.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepual HUCIIOJHUTENS OIJIAYUBACTCS MOTPEOUTENIeM IMPH 3aKIIFOUEHUU YKa3aHHOTO JOrOBOpa
MTOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PAOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacuera MpU TONYyYEHUH MOTPEOUTENIeM BBHIMOTHEHHONW HCIOTHHUTENEM paOOThI, €CIIM WHOW MOPSI0K
pacyeToB 3a MaTepHal UCTIOTHUTENS HE MPETyCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciuydasx, mpeayCMOTPEHHBIX JTOTOBOPOM O BBITIOJTHEHHUU DPAOOThI, MaTepuad MOXKET OBbITh
MPEIOCTaBIIEH  HWCIOJNHUTEIEM MoTpeduTento B  kpenuT. llocienyromiee W3MEHEHHE  I[IEHBI
MPEAOCTABICHHOTO B KPEIUT MaTeprasa UCTIOJHUTENS HE BICUET 3a COOOM mepepacyera.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan UCHOJHUTENST U HEOOXOJMMBIC JUIsl BBIMOJHEHUS PabOThl TEXHUUYECKHE CPEICTBA,
WHCTPYMEHTHI ¥ TIPOYEe JOCTABIISIFOTCS K MECTY BBITIOTHEHUS padOT UCTIOTHUTEIIEM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbo) noTpedutens

1. Ecau paGota BBIMIOJIHAETCS MOJHOCTHIO WU YaCTUYHO M3 MaTepuana (C BEIIbi0) MoTpeduTens,
MCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOr0 Marepuaia (Belin) U NpaBUIbHOE €ro UCIOJIb30BaHuUE.

Wcnonaurens 00s13aH;

HpeAyNPEeaUTh TMOTPEOUTENII O HENPUTOAHOCTH WM HEZOOPOKAYeCTBEHHOCTH MEPEIaHHOTO
norpeduTeneM MaTepuana (Bewm);

MPEJICTaBUTh OTYET 00 U3pacXOJOBAHUM MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B cnydyae monHOM MM 4yacTWYHOM yTpaThl (MOBPEXICHHs) MaTepuana (BEIId), MPUHATOTO OT
MOTpeOUTENs, UCHOJHUTENb 0053aH B TPEXJHEBHBIN CPOK 3aMEHUTh €ro OJHOPOIHBIM MaTepHaoM
(BelIbI0) aHAIOTUYHOTO KAuyeCTBA U IO JKEJIAHUIO MOTPEOHTENs] M3TOTOBUTH U3JEIHE W3 OJHOPOIHOTO
Marepuaia (BeIy) B pa3yMHBIN CPOK, @ TPH OTCYTCTBHH OJIHOPOJIHOTO MaTepHuaa (BEIIn) aHAIOTHYHOTO
KayecTBa - BO3MECTUThH IMOTPEOUTENIO JBYKPATHYIO LIEHY YTpaueHHOro (MOBPEXIEHHOI0) MaTepuana
(Bemim), a TaK)Ke Pacxo/Ibl, IOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpadeHHOTO (MOBPEXKIECHHOTO) MaTepuana (BEIIH) OMPENeiseTCs, UCXOIsS W3 IEHBI
Marepuana (BeIn), CyleCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHKHO OBLIO
OBITh yIOBJIETBOPEHO HCIIOJIHUTENEM B JACHD JTOOPOBOJILHOTO YIOBICTBOPSHHS TAKOTO TPEOOBAHMSI HIIU B
JIEHb BBIHECEHUs CyIeOHOTO PEIICHHsI, eclu TpeOoBaHWE MOTPeOUTENs JOOPOBOILHO YAOBJIETBOPEHO HE
OBLIO.

Ilena maTepuana (Belu), nepe1aBaéMoro UCHOJHUTEINIO, ONPEAETSETCS B IOTOBOPE O BHIITOJTHEHUHU
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paboThI WM B MIHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), TOJTBEPKIAIOIIEM €T0 3aKTF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnomuutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexaeHne) Marepuana (BEIIy), MPUHITOTO UM OT TOTPEOUTENsI, €CIIM MOTPEOUTENh TPEIYIPEKICH
HCIIOJTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuana (Bl ), KOTOPbIE MOTYT MOBJIEYb 32 COOOH €ro MOTHYO
WU YaCTUYHYIO yTpary (MOBpeXAcHHE) MO0 eclii yKa3aHHBIE CBOWCTBA Marepuaia (BEliu) HEe MOTJIH
OBITH OOHAPYKEHBI MPU HAAJIEKAIIEH MPHUEMKE UCIIOIHUTEIEM dTOT0 MaTepuana (BeIu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatba 36. OOsizaHHOCTbL uUcnonHuTens UWHdopmMmupoBaTb noTpedbutensa o6
obcToATeNbCTBaX, KOTOPble MOTyT MOBJMIMATbL Ha KayeCTBO BbINOSIHAEMON PpaboTbl
(okasbiBaemMou ycnyru) unm noeneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HMH(GOPMHUPOBATH MOTPEOUTENE O TOM, UYTO COONIO/IEHUE
yKa3aHUil MoTpeOuTelNss U UHbIe OOCTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOT'YT CHU3UTh KaueCTBO
BBINOJIHAEMON paboTHl (OKa3bIBaEMOMN YCIIYTH) WIIM TOBJIEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnim motpeburens, HECMOTps Ha CBOEBPEMEHHOE H OOOCHOBAaHHOE HWH(POPMUpOBaAHUE
WCIIOJTHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA WM HETOOPOKAYECTBEHHBIN MaTepHal, He
M3MEHUT YyKa3aHUM O CHocoO€ BBIMOJHEHUS paboOThl (OKa3aHUs YCIYyTrH) JUOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HUTHh KA4eCTBO BBIMONHIEMONH pPabOTHl (OKa3pIBAEMOW YCIyTH),
WCTIOJTHUTEIb BIIPaBE OTKA3aThCSl OT MCIOIHEHUS JOTOBOPA O BBIOJHEHUN PabOTHI (OKa3aHUU YCIIYTH) U
MOTpeOOBaTh MOJIHOTO BO3MEIIECHHUST YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok n hopmbl onnatbl BbINOSIHEHHON paboThl (OKa3aHHOM yCryru)
(B pen. @enepanbHbIx 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[MorpeOuTens 00s3aH OMJIATUTH OKa3aHHbIE €My YCIYTH B TOPSAKE M B CPOKH, KOTOPBIE
YCTaQHOBJIEHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OMJIATUTH BBHITIOJHEHHYIO UCIIOJHUTENIEM B TIOJTHOM 00BbeMe paboTy mocie ee
npunaTus norpedurenem. C coryacust noTpeOuTesns padbota MOKET ObITh OIJIaueHa UM TP 3aKIIIOYCHUN
JIOTOBOpA B MOJIHOM pa3Mepe WX MyTeM BbIIauu aBaHCa.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-03)

Omnnata OKa3aHHBIX YCIYT (BBIMIOJHEHHBIX PAa0OT) MPOW3BOAMUTCS TOCPEACTBOM HAJTUYHBIX HWJIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
(dactb TpeThs BBegeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATUYHOW (OPMBI pacyeToB OIUIaTa TOBApOB (paboT, yciyr) MOTpeOuTeIeM
IPOM3BOANTCS B COOTBETCTBHM C yKa3aHHEM IpojaBIa (MCIIOJHHUTENS) ITyTeM BHECEHHS HaJIMYHBIX
JCHEXKHBIX CPEICTB MPOJABIY (MCIOJHUTENIO), TM00 B KPEAUTHYIO OPraHM3alHrio, JUOO IUIATeKHOMY
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areHTy, OCYLIECTBISIONIEMY JIEATeNbHOCTh 10 MpUeMy IuIaTexel (GU3NYecKux JuI, Tu00 OaHKOBCKOMY
IUIATeKHOMY — areHTy (cyOareHTy), OCYLIECTBISIONIEMY  JEATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIBCTBOM O OaHKaxX W OAaHKOBCKOH JESITEIBHOCTH, €CIIM MHOE HEe YCTAaHOBJICHO (eepaTbHbIMU
3aKOHAMU WJIM HWHBIMM HOPMAaTUBHBIMM TpaBOBbIMH akTamu Poccuiickoin ®denepanuu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENST Tepel MPOAaBLOM (MCIIOJHUTENEM) O oIUlaTe TOBapoB (padoT, yciyr)
CUMUTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAJTMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOJHUTEIIO), MO0 B KPEAUTHYIO OpraHU3aIHio, MO0
IJIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY AESITeIbHOCTh MO MpUeMy IutaTtexeil Gu3ndeckux Jul, Judo
0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHry), OCYILECTBIISIOLUIEMY JAEATEIbHOCTh B COOTBETCTBUU C

3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOU €SI TEILHOCTH.
(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynnpoBaHue okaszaHuA oTAeNbHbIX BUAOB yCcnyr

[TocnencTBus HapyIIEHUs! YCIOBUI TOTOBOPOB 00 OKa3aHUU OTACIBHBIX BUIOB YCIYT, €CIIU TaKHe
JOTOBOPBI TI0 CBOEMY XapakTepy HE MOANAJAr0T IOJA ACWCTBHE HACTOSALICH IVIABBI, ONPENCIAIOTCS
3aKOHOM.

CraTtba 39.1. [lpaBuna okasaHusa oTAeNbHbIX BUAOB YCIYyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena @epepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAEIBHBIX BHIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BUJOB pabOT MOTPEOUTENIM
yctanaBiauBatorcs [IpaBurensctBom Poccuiickoit @enepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Ctratbsa 40. PepepanbHbIM rocyAapCTBEeHHbIA Haa3op B obGnactu 3awuTbl npas
noTpebutenen
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYZApCTBEHHBI Haa30p B 00JacTH 3alIUTHl  NIpaB  MHOTpeOUTENeH
OCYILLIECTBIISIETCS YHNOJHOMOUYEHHBIM (eiepabHbIM OPraHOM MCIIOJHHUTEIbHOM BIIACTH (Jlajnee - opraH
rocylapCTBEHHOI'O HaA30pa) B Mopsiike, ycraHoBiaeHHOM IIpaButenscTtBom Poccutickoi denepannn.

2. ®enepanbHBI TOCYIapCTBEHHBI HAA30p B 00JIACTH 3allIUTHI MPaB MOTPEeOUTENCH BKIIIOUYAET B
ceOst:

1) opraHuszanuio W TPOBEAECHHUE MPOBEPOK COONIOACHUS HW3TOTOBUTENSAMU (MCIIOIHUTEISIMH,
IIPOJAaBLAMH, YIOJIHOMOYEHHBIMM OpraHM3alUsAMH WM  YINOJHOMOUYEHHBIMM HWHAMBHUAYAJIbHBIMHU
MpeNNpUHUMATENSIMU, HUMIOPTEpPAaMHU, BIAJeNbllaMUd arperaTopoB) TpeOOBaHUN, YCTAHOBJICHHBIX
MEXIyHapoAHbIMU  JoroBopamu  Poccuiickoit  denepaunu, HacTOSIUM — 3aKOHOM, JIPYTMMH
dbenepalbHBIMM 3aKOHAMH W WHBIMA HOPMATUBHBIMH TPaBOBBIMU akTaMu Poccuiickoii denepanuw,
PEeryaupyIOIMMH  OTHOIIEHUS B OOJACTH 3allUTHl IpaB moTpeOuTeneil (mamee - oOs3aTeNbHBIC
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TpeOOBaHuUs), MPEANHCAHUIN TOJHKHOCTHBIX JIMI] OpraHa rocyJapCTBEHHOTO Ha30pa;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3ayio U MPOBEACHHE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yCiIyr) oOs3aTelbHBIM
TpeOoBaHUsIM, O00ECIIEUNBAIOIIMM O€30MacHOCTh TOBApOB (paboT, yCIyr) I >KHU3HU W 3JI0POBbS
noTpeOuTeneii, OKpyXKalolel Cpeapl, MpenylnpexkIeHue AeHCTBHM, BBOIANIMX IMOTpeOUTeneld B
3a01yX/IeHUe, U TpeAOoTBpallleHue MPUYMHEHUs Bpeda MMYLIECTBY MOTpeOuTeNel, YCTaHOBICHHBIM B
COOTBETCTBUH C MEXIYHapOJIHBIMU AoroBopamu Poccuiickoit ®@enepanuu, GpenepaibHBIME 3aKOHAMHU U
WHBIMU HOPMaTUBHBIMM IIPaBOBbIMU akTamu Poccuiickoit denepanmu;

3) npuMeHeHUE B IOPSAIKE, YCTAaHOBIEHHOM 3aKOHOAATeNnbCTBOM Poccuiickoil Denepauuu, mep
MIpECEUYCHMS HAPYIICHUH 00s3aTeIbHBIX TPEOOBAaHMM, BhIIaYy MPEANMCAHUNA O MPEKPAIEHUN HAPYIICHUI
npaB MoTpeduTened, O TNpeKpalleHHH HapylIeHUuH o0s3aTenbHbIX TpeOoBaHUN, 00 YCTpaHEHHHU
BBISIBIICHHBIX HAapyLIEHUH O00s3aTelbHBIX TpeOOBaHMM, MpHUBICYEHUE K OTBETCTBEHHOCTU JIMII,
COBEpIIMBILINX TaKUE HAPYLICHUS;

4) cucremMaTudeckoe HAOMIOIEHUE 3a HCIOJHEHHWEM o0s3aTelbHbIX TpeOOBaHMI, aHaIu3 W
MPOTHO3UPOBAHME COCTOSIHUSL ~ MCIIOJNHEHHS  0O0s3aTeNIbHBIX TpeOOBaHMN TP OCYIIECTBICHUU
W3TOTOBUTEISIMA  (MCTIOJHHUTESIMHA, — MPOJABIIAMH,  YIOJHOMOYCHHBIMH  OpPTaHU3AIMsMH  WIIH
VIOJTHOMOYCHHBIMH  WHAWNBUAYAIBHBIMU  TPEINPUHUMATEISIMH,  UMIOPTEpaMH,  BIaJelbllaMu
arperaTopoB) CBOCH JeSTeIbHOCTH;

(B pen. denepanbroro 3akona ot 29.07.2018 N 250-03)

5) crarucTHYeckoe HaOII0JeHHE B 00JIacTH 0OeCleueHus 3allUThl MpaB MOTpeOUTEeNeH, yder u
aHaJIM3 CIy4yaeB IPUYMHEHHUS Bpeda >KU3HU M 370POBBIO MOTpeOUTENeH, OKpyKalomeld cpeae u
MMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO ¢ MPHUOOPETCHUEM U MCITOIH30BaHUEM TOBapoB (paboT, yciyr) ¢
HE/JIOCTaTKaMH, ONAacHbIX TOBapoB (paboT, yciyr) nubO C TPEeAOCTaBICHHEM MOTPEOUTENAM
HECBOEBPEMEHHOMW, HETOJHOM, HEJOCTOBEPHON M BBOJMIICH B 3a0mykaeHue MHGOpPMAIMH O TOBapax
(pabotax, ycmyrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXeroJHoe MPOBEJCHUE aHAINW3a M OUEHKU 3(P(PEeKTUBHOCTH (eaepaTbHOr0 rocy1apcTBEHHOIO
HaJ30pa B 00JIACTH 3alUTHI IIPaB MOTPeOUTENEH;

7) €eXEroiHyl IOATOTOBKY Ha OCHOBAHMM pE3YJIbTATOB JAESITEIBHOCTH, IPEAYCMOTPEHHON
NOJIMyHKTaMHu | - 6 HacTOAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAI0B O 3alUTe IpaB MoTpeduteneii B
Poccutickoit denepanuu B nopsake, ycraHoBieHHOM [IpaButensctBom Poccuiickon @enepanuu.

3. K oTHOUIEHHUsIM, CBA3aHHBIM C OCYLIECTBIEHHEM (ellepalbHOr0 rocy1apCTBEHHOIO Haa30pa B
o0JIacTH 3aIIMTHl MpaB MOTpeOUTeNel, OpraHu3alreldl MW MPOBEACHUEM IPOBEPOK H3TOTOBUTENEH
(ucnosHUTENEH, MPOJABLIOB, YIIOJHOMOYEHHBIX OPraHU3aLMi WM YIIOJIHOMOYEHHBIX WHANWBUIYAJIbHBIX
IIpeAIpUHUMATENIEH, UMIIOPTEPOB, BIaJEIbIEB arperaTopoB), MPUMEHSIOTCS nojoxeHuss denepanbHOro
3akoHa oT 26 nmekabps 2008 roga N 294-03 "O 3ammre mpaB ROPUIAMYESCKUX JIHUI U UHIAUBUIYaTbHBIX
npeanpuHIMaTeIeld IpyU OCYIIECTBICHHH TOCYIapCTBEHHOIO KOHTPOJS (HaA30pa) U MYHHUIUIAIHLHOTO
KOHTpOJIA".

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Tlpu ocymectBiieHnHn (eaepaabHOTO TOCYAapCTBEHHOTO HaJ30pa B OOJACTH 3alMTHI TPaB
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noTpeduTeNneil OpraHoM TOCYIapCTBEHHOTO HAI30pa MPOBOJSATCS KOHTPOJIBHBIE 3aKYMKH B TOPSIKE,
yctaHoBieHHOM @DenepanbHbIM 3aKOHOM OT 26 gekadps 2008 roma N 294-®3 "O 3ammre mnpas
IOPUIMYECKUX JIUL M UHAUBUIAYAIBHBIX MPEIINPUHUMATEICH IIPU OCYLIECTBICHUH TOCYIApCTBEHHOIO
KOHTpOJIS (Haa30pa) U MyHUITUIIAILHOTO KOHTPOJIA".

KontponpHast 3akymka ToBapoB (paboT, yciyr) MoOXeT OBbITh HPOBEAEHA OpPraHOM
rOCyJJapCTBEHHOTO HaJ30pa HE3aMEJINTENBHO C OJHOBPEMEHHBIM M3BEIIEHUEM OpraHa IPOKYypaTyphbl.
(m. 3.1 BBenen PenepanbHbIM 3aKk0HOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JIMLA OpraHa TrOCYJapCTBEHHOIO HAaA30pa B IMOPSAKE, YCTAHOBIECHHOM
3akoHoJarenbcTBOM Poccuniickont denepannu, UMEIOT IPaBo:

1) 3ampammBaTh M NOXy4aTh HA OCHOBAHWM MOTHBHPOBAHHBIX MHCBMEHHBIX 3alPOCOB OT OPTaHOB
FOC}/,Z[apCTBeHHOI\/'I BJIaCTH, OpraHOB MCCTHOI'0 CaMOYIIpPAaBJICHUA, OGH.IGCTBGHHBIX OpFaHHSaHHﬁ,
M3rOTOBUTENEH (MCIOIHUTENEH, MPOAABIOB, YHNOJHOMOYEHHBIX OpraHM3alWil MM YHOJTHOMOYEHHBIX
WHWBUYAIbHBIX TpEANpPUHUMATENCH, HMIOPTEPOB, BIAJCIBIEB arperaropoB) HWHGOpMALUIO U
JTOKYMEHTBHI [T0 BOTIPOCAM 3aIUTHI IPaB MOTpeOHTENeii;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecmpensTCTBEHHO II0 TPEIBbSBICHUH CIYy)KEOHOTO YAOCTOBEPEHUS W KOIHMH TpUKa3a
(pacnopsiKeHMs) PYKOBOAMTENS (3aMECTUTENS PYKOBOAMTENS) OpraHa IOCYJapCTBEHHOIO Haza3opa o
Ha3HAYEHUHM MPOBEPKHU IMOCEHIaTh TEPPUTOPHUIO, 3/1aHUS, MOMELIECHUS U COOPYKEHHUS, HCIOJIb3yeMbIe
M3rOTOBUTENEM (MCIIOJHUTENIEM, MPOJABLOM, YIOJIHOMOYEHHOW OpraHu3alfeil Wid YIMOJIHOMOYEHHBIM
WHIUBUAYAIBHBIM TpeINpUHUMATENeM, UMIOPTEPOM, BIIAJENblleM arperaropa) Mmpu OCYIIECTBICHUHU
CBOEH JIeATENIbHOCTH, B LIEJIAX MPOBEICHHSI MEPOIPUATHI 110 KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoaMTh OTOOpP TPOO © OOpa3OB TOBApOB, MPEIHA3HAYEHHBIX I pEAM3alUd |
peann3yeMbIX TOTPEOUTENSIM, JJIsl TIPOBEICHHSI UX UCCIICAOBAHM, UCTIBITAHUH;

4) BBIAABaTh M3TOTOBUTENSAM (MCIIOJHUTENSAM, MPOAABLAM, YIIOJIHOMOYEHHBIM OpraHU3alMsIM MU
YIOJTHOMOYEHHBIM HMHJWBUYAbHBIM MpEANPUHUMATENSAM, HMIIOPTEpaM, BIafelibliaM arperatopon)
OpEeNUcaHusl O TMPEeKpalleHUd HapylleHUuH TMpaB NOTpeOUTeNei, O TNpeKpaleHnd HapyleHun
o0s13aTebHBIX TpeOOBaHMI, 00 YCTpAaHCHHH BBISBJICHHBIX HApPYIICHHH 00s3aTCbHBIX TpeOOBaHUH, O
MIPOBEICHUU MEPONPUATHNA 1O 00ECIIEUYCHHIO MPEIOTBPAIICHUS Bpela KHU3HH, 310POBBI0 U UMYIIECTBY
noTpeduTenei, oKpyxaromen cpee;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJBI 00 aAMHUHHCTPATHUBHBIX MPABOHAPYLICHUSX B OOJACTH 3allUTHI MpPaB
notrpeOuTeneii, paccMaTpuBaTh Jena OO0 YyKa3aHHBIX aIMHHUCTPATHBHBIX IPABOHAPYIICHHUSIX U
MIPUHUMATH MEPHI 110 MPETOTBPALIEHUIO TAKUX HAPYILICHUH;

6) HaNpaBIATH B YIIOJTHOMOUYEHHBIC OpPraHbl MaTepHalibl, CBSI3aHHBIC C HAPYIIEHUSIMH 00s3aTEIbHBIX
TpeOOBaHUH, JUIsl pELLICHUS BOIPOCOB O BO30YKJIEHUH YrOJIOBHBIX /€1 10 PU3HAKaM NPECTYIIICHUH;

7) obOpamarbcsi B CyA C 3asBICHUSAMM B 3alllUTy NpaB MOTpPeOMTENeH M 3aKOHHBIX HHTEPECOB
OTJIETLHBIX MOTpeduTenel (rpynmnbl MOTPEOUTENCH, HEONIPEACICHHOTO Kpyra MOTpeouTeNeli), a TakKe ¢
3adBJICHUAMU O JIMKBHUOAIINU U3IOTOBUTCIIA (I/ICHOHHHTGHH, npoaaBua, ynOHHOMO‘ICHHOﬁ OopraHu3alnuu,
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UMIOpTEpa, BIaJAeNblla arperaropa) JnUO0 O TPEKPALICHUU JESATEIbHOCTH HHIUBHIYaIbHOTO
npeanpuHUMarens (yrmoJIHOMOYEHHOTO WHAWBHIYAIBHOTO MPEANPHUHUMATENS) 32 HEOIHOKpaTHOE (IBa
pasza wim 6osiee B TeUEHHE OJHOTO KAJIEHAAPHOTO roja) uiu rpydoe (MoBjIeKIIee CMEPTh UM MacCOBbIE
3a0071eBaHus, OTPABJICHHS JIIOJICH ) HApPYIIIEHNE TTpaB MOTPEeOUTECH.

(B pen. @enepanbHbix 3aK0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-®3)

5. OpraH rocyfapCTBEHHOIO HaJ30pa MOKET ObITh NPHUBJIECYEH CYIOM K YyYacTHIO B Jeine JH0o
BIIPAaBE€ BCTYIATh B JEJIO II0 CBOEH MHUIMATUBE WM 110 MHULMATUBE JIML, YYACTBYIOLIUX B JeIe, I
Jaud 3aKIIOYEHUs MO Jeldy B ILeliX 3allluThl IpaB NOTpeOUTeNed B MOpsAIKE, YCTaHOBJIEHHOM
3aKkoHoarenscTBoM Poccutickont denepanuu.

5.1. [Ipennucanue, BeIJaHHOE IIPU OCYIIECTBIEHUHU IOCYJapCTBEHHOTO HA/30pa B 00JIACTH 3aILUTHI
IpaB MoTpeduTeneit, MoXKeT ObITh 00KaJIOBAaHO B apOUTPAXKHBIN CyIl B TEUCHHUE TPEX MECALIEB CO JIHS €ro
BbIIaud. B ciyuae npuHATHS 3adBiIeHHs 00 00XKaJOBaHUM ATOrO MPEANHCAHUS K IPOU3BOJACTBY
apOUTPaXXHOTO Cy/la HCIHOJIHEHHWE HTOTr0 TMPEANUCAaHHs TNPUOCTAHABIMBACTCS OO0 JHS BCTYIUICHHUS
peleHust apOuTPa)xKHOTo Cy/la B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbpIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOTO HAaJ30pa BIPaBE [aBaTh PA3bSACHEHMs 110 BOIPOCAM IPUMEHEHUS
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepanuu, peryIupyomux OTHOLLEHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

7. TocymapcTBEHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TPEOOBAHHUSIM OE30MACHOCTH,
YCTAHOBJIIEHHBIM ~ TE€XHUYECKUMHU  pErJIaMEHTaMH, OCYIIECTBIAETCS  TaKKe  YINOJTHOMOYEHHBIMU
denepanbHBIMU OpraHaMU WCIOJHUTEIBHON BJIIACTH B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PEryJINPOBAHUU.

8. Opran rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMHU (eiepaIbHbIMI OpraHaMu
UCIIOJIHUTEJIBHOM BJIACTH, YKa3aHHBIMM B ITYHKTE 7 HACTOSILEH CTaTbH, OCYIIECTBISIET (POPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOIIEAOCTYHMHOIO TIOCYJAapCTBEHHOTO WH(pOPMAIMOHHOTO pecypca B 00iacTu
3aIUTHl TpaB TOTPEOWTENCH, KadecTBa M O€30MacHOCTH TOBapoB (padoT, yCiayr) B TOPSIIKE,
ycranosiieHHOM [IpaBurensctBoM Poccuniickoit denepanuu.

(n. 8 BBenen denepanbHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. OpraHn rocy1apcTBEHHOTO Ha/[30pa YTBEPKAAE€T METOUYECKUE PEKOMEHIAINH 110 pa3padoTKe U
peann3anuy perHoHaIbHBIX 1 MyHHUIIMIAIBHBIX IIPOrPaMM I10 3aIUTE IIpaB MOTpeOuTeNneii.
(. 9 BBeneH PenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

Crtatbs 41. 0O6s3aHHOCTb n3roTtoBuTens (vcnonHuTens, npoaasua,
YNOSITHOMO4YEHHOW opraHumsauum unun YNOSITHOMO4Y€HHOro MHAMBUAYANbHOIo
npeanpuHuMaTtensi, uMnopTepa, BRnagenbua arperatopa) no nNpeaocTaBreHUIO
MHcopmaLMm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

HzroroButenb (MCIOMHUTENh, MPOAABEl], YIOJIHOMOYEHHAs OpraHU3alus WU YIOJIHOMOYEHHBII
WHIUBUAYAIBHBIN TpEANpPUHAMATENb, UMIIOPTEp, BIAJENICI] arperaropa) mo TpeOOBaHHWIO OpraHa
roCy/IapCTBEHHOI'O HAA30pa, €ro JTOJKHOCTHBIX JIMI] 00s13aH MPEJOCTaBUTh B YCTAHOBIIEHHBIN UMHU CPOK
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JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAIUI0, OOBSCHEHUS B MUChMEHHOW W (MJIM) YCTHOU (opMme U MHYIO
nHpopManuo, HEOOXOMAUMYIO IS OCYIIECTBICHHS OpPraHoM TOCYJapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMU JIMUAMH OJITHOMOYMA, YCTAaHOBIIEHHBIX 3aKOHOATeNbCTBOM Poccuiickoi denepanni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. NNoNHOMO4YMA BbICIUMX UCMOSIHUTENbHbIX OPraHOB rocyfapCcTBEHHOMU
BnacTtm cyobektoB Poccurckon Peaepaumm B o6n1acTu 3awmuThbl npaB noTpedurtenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bbeicmii WCIOTHUTENBHBIA OpraH TOCYJapCTBEHHON BIIACTH COOTBETCTBYIOMIETO CYyOBEKTa
Poccuiickoit dexepannun OCYIIECTBISCT MEPOIPHUATHS M0 pean3aliii, 00eCIeueHHIO M 3alluTe MpaB
notpeduTeneil U B peaeaax CBOMX MOJHOMOYHUI MPUHUMAET ONPEEICHHbIE MEPHI.

2. B nmensix coneicTBUA 3alUTe MpaB MOTpeOUTeNneil opranbl UCIOJHUTEIHHON BIACTH CYOBEKTOB
Poccuiickoit deneparnun pazpadaThIBalOT PETHOHATBLHBIE TPOTPAMMBI 110 3allMTE MPaB MOTPEOUTENCH U
OKa3bIBAIOT COJICMCTBHE OpraHaM MECTHOTO CaMOYINpPABJICHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedurenei (MX accorualusamM, Cor3aM) B OCYIIICCTBICHIH MU 3allIUTHI IPaB MOTPEOUTEIEH.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbsa 42.2. lNepepnaya ocCyweCTBMIEHMA MONIHOMOYUMA OpraHa rocyaapCTBEeHHOro
Haf3o0pa opraHam UCNONHUTENbLHOWN BnacTn cyobektoB Poccumnckon ®epepauumn
(BBeneHa @PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonHOMOUHMST oOpraHa TOCYAapCTBEHHOTO Haa30pa MO  OCYIIECTBICHHIO  (enepalbHOTO
roCy/lapCTBEHHOI'O HajJ30pa B 0OJacTH 3allMThl MpaB MOTpeOUTeNel MOryT IepenaBaTbCs IS
OCYIIECTBIICHUS ~ OpraHaM  HCIOJHHUTENbHOW  BiacTh  cyOBekToB  Poccuiickoit ~ denepamnmu
nocranoBieHusMH [IpaButensctBa Poccuiickoit denepanunu B Mopsake, yCTaHOBICHHOM DenepanbHbIM
3aKOHOM OT 6 OKTA0ps 1999 roma N 184-®3 "OO6 o0muMX NPUHIUIIAX OPraHU3AUHN 3aKOHOIATEIbHBIX
(IpecTaBUTENbHBIX) W HUCIIOJHUTEIBHBIX OPTaHOB TOCYAAPCTBEHHOM BJIACTH CYOBEKTOB Poccuiickoii
Oenepauun".

CraTtbsa 42.3. logaya n paccMoTpeHue obpallueHun notpedburtenen
(BBenena dexnepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OGpamenne noTpeOUTENsT MOXKET OBITh HANpaBICHO B MHChbMEHHOW (QopMe Ha OymMakxHOM
HOCHUTEJIC WJIM B 3JEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HAA30pa, MHBIE YIOJIHOMOYEHHBIE
(dbenepaibHBIC OpraHbl UCIIOJIHUTEIILHON BJIACTH, OpraH MCIOJHHUTEIBHON BJIacTH cyObekTa Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYIPABJICHHUS.

2. OOpameHre MOTPEOUTENST MOXET OBITh HaAmpaBJICHO II0 TI0YTe, C HCIOJIb30BAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT", B TOM yuciie 0QHUIMaIbHOTO caiiTa oprana
rOCyJapCTBEHHOTO Ha/30pa, MHBIX YINOJHOMOUYEHHBIX (pe/lepaibHbIX OpPraHOB MCIOJIHUTEIBHON BIIACTH,
OopraHa WCIOJHMUTENBbHOM BiacTH cyObekra Poccuiickolt ®epepauuu nub0 oOpraHa MECTHOTO
camoymnpasiieHus (B cyObekTax Poccuiickoit ®Denepanun - ropoaax denepaibHOro 3HadeHuss MOCKBe,
Cankr-IlerepOypre u CeBacTomone ¢ HCIONb30BaHUEM O(PHIMAIBHOTO caiiTa opraHa MECTHOTO

www.consultant.ru Crpanuma 41 u3 45
HaJAeKHaAAA MPAaBOBas MOAICPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasier Koncynsrantllnoc

(pexn. ot 18.07.2019) .
"0 samTe npas HoTpeGHTETCH" Jlara coxpanenusi: 02.11.2019

cCaMOYIIpaBJICHHs B Ciydae, €ClId 3TO MPEAyCMOTPEHO 3aKkoHaMu cyOwbekToB Poccuiickoit @enepauuu -
ropoaoB (enepanbHoro 3HadueHus: MockBel, Cankt-IletepOypra m CeBacTomods), €IUHOTO TMopTana
TOCYJapCTBEHHBIX W MYHHUIHMNAIBHBIX YCIYr JHUOO PETHOHAIBHOTO TMOpTala TOCYJapCTBEHHBIX U
MYHUIUNAIBHBIX YCIIYT, a TAKXKE€ MOXKET OBITh IPUHSTO NPH JIMYHOM IIPUEME 3asiBUTEISL.

3. B MHOTOQYHKIMOHAJIBHBIX LEHTPaX MPEIOCTABICHUS TOCYIAapPCTBEHHBIX M MYHUIIMIIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCA NMPUEM oOpallleHui moTpeduTesneil 1 KOHCYIbTHpOBaHNE NOTpeduTeNnel 1mo
BOIIpocaM 3alIUThI ux IpaB Ha OCHOBaHUU corjalleHuun (6] B3aHMOﬂeﬁCTBHH MCKOY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPaMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUILIMIAJIBHBIX YCIYT H
(beI[epaJIBHBIMI/I opraHamu HUCIOJIHUTEIBHOU BJIaCTHU, OpraHaMHu TOCYyHapCTBCHHBIX BHCGIOI[)KGTHBIX
($hoHI0B, OpraHamMu TOCyJAapCTBEHHOW BiacTH cyOnekToB Poccuiickoit denepannu, opraHaMid MECTHOTO
CaMOyIIpaBJICHUS.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccunckon Peaepauumm
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylleHHe TMpaB MOTPEOUTENeH, YCTAHOBIEHHBIX 3aKOHAMH WM HWHBIMH HOPMATHBHBIMH
npaBoBbIMU akTamu Poccutickoit deneparuu, mpoaasen (UCIIOTHUTENb, H3TOTOBUTEIb, YIIOJTHOMOYCHHAS
OpraHu3alusl WIM YIOJHOMOYEHHBIM HWHJIMBUAYAIbHBIM MpPEANPUHUMATENIb, HWMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WM TPa)XKTAHCKO-NPABOBYID OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKkoHoarenbcTBoM Pocculickoit denepanuu.

Ctratba 44. OcywecTBneHue 3awuTbl npaB noTpedbutenenm opraHamm MeCTHOro
camoynpaBneHus
(B pen. denepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B menax 3amuThl mpaB moTpeOUTENed HAa TEPPUTOPHM MYHUIMIAIBLHOIO OOpa30BaHMs OpTaHbI
MECTHOTO CaMOYITPaBJICHHs BIIPABE:

paccmarpuBaTh OOpalIeHUs] NOTPEOUTENeH, KOHCYJIbTHPOBaTh MX IO BOMPOCAM 3alUTHI IpaB
nmoTpeouTene;
(B pen. denepanbroro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTbIiBaTh MyHULIUTIAIbHBIE TIPOTPAMMBI I10 3aIUTE IPAaB MOTPEOUTENEH.
(a63ar BBenneH denepabHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 110 OOpAIEHUIO TOTPEOUTENs TOBAPOB (paboT, YCIIyr) HEHAAJISKAIIETO KayecTBa, a
TaK)Ke OMACHBIX IUIS JKU3HH, 3/I0pPOBbS, MMYIIECTBA INOTPEOUTENEeH M OKpPYKAlOmEeH Cpeasl OpTaHbl
MECTHOTO  CAaMOYIpaBIEHHUs  HE3aMEUIMTENIbHO M3BEIAaloT 00 3ToM  (eaepaibHble  OpraHbl
UCTIOJTHUTEIBHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYeCTBOM M 0€30MacHOCTHIO TOBAapoB (pador,

yCIyr).
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbHblii 3akoH oT 18.03.2019 N 38-D3.
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3akoH PO ot 07.02.1992 N 2300-1
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"O zamuTe npas norpedutenei”

JokymenT npenoctasier Koncynsrantllnoc
Jlara coxpanenus: 02.11.2019

Cratbsa 45. lpaBa obwWecTBeHHbIX 06beAMHEHUMN NoTpebuTenen (Mx accoumauumn,
COHO30B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEOUHATHCS HA JOOPOBOJIBHONW OCHOBE B OOINECTBEHHBIC OOBEAMHECHUS
norpeduTeneil (MX accolualuu, COI03bl), KOTOPHIE OCYLIECTBIISIOT CBOIO ACSITEILHOCTh B COOTBETCTBHHU C
ycTaBaMHU YKa3aHHBIX OOBEIMHEHUH (MX accolManuid, COI30B) M 3aKOHOAATENbCTBOM Poccuiickoii
denepanuu.

2. OO6mecTBeHHbIE O0BETUHEHHS MOTpeOUTENel (MX acCOLMAIUU, COO3bI) IS OCYIIECTBICHHUS
CBOWX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTenbHBIX TpeOoBaHMI K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoil denepanuu, peryiupyronmx
OTHOIICHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KadyecTBa, 0€30MMacCHOCTH TOBApoB (paboT, yCIIyr), a TaKxke
COOTBETCTBHUSI IOTPEOUTENIILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHON MpoAaBLaMU
(M3rOTOBHUTEINSIMH, UCTIOTHUTEISIMU ) HHPOPMAIINH O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHEM MpaB MOTpeOUTeNeil U HampaBiIsATh B
OpraH TrocyIapCTBEHHOTO HaaA30pa M OpPraHbl MECTHOIO CaMOYIpaBiIeHHs HHQOpMAIMio o ¢akrax
HapyLIEHUH TpaB MOTpeOuTeNel UIs MPOBEJACHUS NMPOBEPKU ITHX (DAKTOB M MPHUHATUS B Clydyae HX
MOATBEPXKIICHUSI MEp IO TPECEUCHUIO HAPYIICHWH MpaB MOTpeOuTeNeii B Mpeaenax MOJHOMOYUMA
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MIPOBEACHUH HKCIEPTH3 MO (GaKTaM HapyIICHUH IpaB noTpeduTeneit
B CBSI3M C oOparmieHussMu rnotpedureneid. [Ipu ocymecTBieHnn 001IEeCTBEHHOTO KOHTPOJIS OOIIIECTBEHHBIC
o0beaUHEeHUsT TOoTpeOuTenel (MX accolMaluu, COI03bl) HE BIIpaBe TPeOOBAThH OT H3TOTOBUTENEH
(ucrionHUTENEH, TPOAABIIOB, YIOJHOMOYEHHBIX OpraHU3alMil WIM YIOJIHOMOYEHHBIX WHIMBUAYATbHBIX
npeanpuHIMaTeneld, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JACUCTBHI), 003aHHOCTH
MpeACTaBICHUS (BBIMOTHEHHUS) KOTOPHIX IO TPEOOBAHHUIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. denepanbroro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsATh MH(OPMALIMIO O TIpaBax MOTpedUTeneil 1 0 HEOOXOUMBIX JACUCTBUAX IO 3allUTe
ATUX TPaB, O PE3yJibTaTaX CPaBHUTEIBHBIX MCCIEAOBAHUN KayecTBa TOBApoOB (paboT, YCIYT), a TaKxke
WHYI0 HWH(pOpManum, KoTopas OymeT crmocoOCTBOBaTh peald3allid TpaB M 3aKOHHBIX HWHTEPECOB
notpedureneii. [lyOnukyempie OOLIECTBEHHBIMU OOBEIMHEHUSMU IMOTpeOUTENel (MX accOIUAIUsIMHU,
COI03aMH) PE3yNbTaThl CPABHUTEIBHBIX HCCIEAOBAHUI KadecTBa TOBApOB (paboT, YCIYyTr) HE SBIISIIOTCA
peKIIaMoN;

BHOCUTH B (hefiepaibHble OpTraHbl HCIOJHUTEIbHOW BJIACTH, OPraHU3aLUW TMPEUIOKEHHUS O
MPUHATUH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (PaboT, YCIIyT), [0 MPHOCTAHOBICHUIO IIPOU3BOJICTBA U
peaM3aluy TOBapoB (BBIOJIHEHUs PadOT, OKa3aHUs yCIYT), 10 OT3bIBY C BHYTPEHHETO pbIHKAa TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX IMPEIBIBIAEMbIM K HUM M yCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccutiickoit deneparium 0 TEXHUYECKOM PETYIMPOBAHUH 0053aTeIIbHBIM TPEOOBAHUSM;

BHOCUTBH B OpPTaHbI MPOKYpPaTypsl U (hefepalibHble OpraHbl HCIIOJHUTEIBHON BIACTH MaTEpHAaJIbl O
IIPUBJIECYCHUU K OTBETCTBEHHOCTH ML, OCYILECTBIIAIOIIUX IPOU3BOACTBO M PEAIU3ALUI0 TOBAPOB
(BbIOJIHEHUE PAa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM 00s3aTeIbHBIM
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TpeOOBaHUSAM, a TaKXKe HapyLIAOIIMX IpaBa MOTPEeOHTENeH, yCTAaHOBJICHHbIE 3aKOHAaMU M HHBIMH
HOPMAaTUBHBIMHU NMPABOBbIMU akTaMu Poccuiickoit @exneparuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € NpPOChOaMU TNPUHECTH NPOTECTHI O TNPU3HAHUH
HE/ICUCTBUTEIbHBIMI AKTOB (peepalbHbIX OpraHOB HCIOJHUTENIBHOW BIIACTH, AKTOB OpPraHOB
UCTIOJHUTENBHOM Biactu cyObekToB Poccuiickoit @enepaumd M aKkTOB OpPraHOB  MECTHOTO
CaMOYIIPABJICHHsI, IPOTUBOPEUAIINX 3aKOHAM M MHBIM PEryJMPYIOIIMM OTHOLIEHUS B 00JACTH 3alUThI
paB moTpeduTeNneil HOpMaTHUBHBIM NPABOBBIM akTaM Poccuiickoit deneparum;

oOpamatbCss B CyIbl C 3asBICHUSMH B 3alllUTy MpPaB TOTPEOUTENCH W 3aKOHHBIX HHTEPECOB
OTJIENBHBIX MOTpeOUTENeH (TPyNIbl MOTPEOUTENEH, HEONPEISICHHOTO Kpyra MoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM IOCYJapCTBEHHOIO Haja3opa B (DOPMUPOBAHMM OTKPBITHIX U
OOIIEOCTYHBIX TOCYIApCTBEHHBIX HH(OPMAIIMOHHBIX PECYypcoB B OO0JIACTH  3aIIUTHI  IpaB
noTpeduTenei, kauecTBa U 0€30MacHOCTH TOBapoB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepanbHOrO 3aKoHa OT

25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaereHHoro Kpyra
notpeo6urenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOIO0 HaJq30pa, OpraHbl MECTHOI'O CaMOYINpaBlIE€HUs, OOIIECTBECHHbIE
o0beaUHEeHUsT MOoTpeOuTeneil (WX accouMaluM, COIO3bI) BIIPaBE MPEIBSIBIATH HCKA B CYIbl O
IPEKpAIEHUH MPOTUBONPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, NMPOJABIA, YIOJIHOMOYEHHON
OpraHM3alMK WIN YIIOJTHOMOYEHHOTO MHAMBUAYAIBHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH
HEOIPEICIEHHOI0 Kpyra NoTpeOuTenei.

(uacTb nepBas B pen. PenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipy ymOBIETBOPEHUH TAaKOTO MCKa CYyJ OOS3bIBACT MPABOHAPYIIMTENS TIOBECTH B yCTAHOBJICHHBIH
CYIIOM CpPOK Yepe3 CpeACTBa MAacCOBOM MH(POPMAIUU WIM WHBIM CIIOCOOOM 10 CBEIEHHS MOTpeduTenei
peleHue cyna.

BcerynuBiiee B 3aKOHHYIO CHIy pEIIEHHME Cyda O NPU3HAHUM JCUMCTBUNM M3TOTOBUTEIA
(ucrionHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpraHM3alMM WIH YIOJIHOMOYEHHOTO HWHJMBUIYaJIbHOTO
IpealpUHUMATENSl, MMIOpPTEpAa) MPOTUBONPABHBIMM B  OTHOLIEHWM  HEONPEAEIEHHOIO0  Kpyra
noTpeduteneii o0s3aTeNBPHO ISl CyAa, PAacCMaTPUBAIOIIETO HCK TOTPEOWTENST O 3alluTe €ro Ipas,
BO3ZHUKILINX BCJEACTBUE HACTYIUIEHUS TIPa)kJaHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI H3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpPraHM3alMM WIM YIOJHOMOYEHHOTO HWHJMBUIYaIbHOTO
IIpealpUHUMATENS, UMIIOpPTEPa), B 4aCTU BOIPOCOB, UMEIH JIM MECTO TaKUE JIEHCTBUS U COBEPILEHBI JIU
OHM  H3TOTOBUTENEM  (MCHOJHHUTENEM, MPOAABIOM,  YIOJIHOMOYEHHOM  OpraHuszanued  wiu
YIOJTHOMOYEHHBIM UHIUBUIyaJIbHBIM [IPEANPUHUMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEABIBIECHHOTO OOLIECTBEHHBIM OO0bEeIUHEHHUEM
notpeduTeneil (MX accoulManuei, COI30M), OpraHaMM MECTHOTO CaMOYIpaBICHUS B HHTEpecax
HEOIpEEeNIEHHOT0 Kpyra MOTpeOuTeNnel, Cyl NPUHHUMAET pelIeHHE O BO3MEUICHUH OOILIECTBEHHOMY
00bEIUHEHNIO TOTpeOuTeNne (MX accolualuy, COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MMOHECEHHBIX MO JIely CYINeOHBIX M3EPKEK, a TaKKe HMHBIX BO3HHUKIIUX J0 OOpalleHuss B Cyd H
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CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIMMBIX Pacxo/0B, B TOM YHCIIE PAcXOJOB Ha IMPOBEACHUE
HE3aBHCHUMOHM JKCIEPTHU3bl B CiIydae BBIABICHUS B pe3yJabTaTe NPOBEICHUS TaKOW SKCHEPTH3HI
HapyleHus 00g3aTeNbHbIX TPeOOBaHUH K ToBapaM (paboTam, yciyram).

[Ipesunent
Poccuiickoit @enepanuu
b.EJIBIIVH
Mockaa, [lom CoBeToB Poccuu
7 dbeBpanst 1992 rona
N 2300-1
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